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Supported A Preface
Employment:

MIN

Mike is 28 years old and has mental retardation. He used to spend his days

sorting colored chips and making macaroni necklaces. Other than his family

and supervisor, he hardly ever talked with a non-disabled person. Just

about all of his living needs were taken care of by his family. He never

really had any money of his own.

Today, Mike still has mental retardation, but it's also pay day for him a

the large corporation where he works in the duplicating room. His co-

workers include both people with and without disabilities. His work has

brought him into his community and given him the chance to grow and learn.

After work this afternoon, he'll dept,...t his check at the credit union.

He'll keep out some money though since he plans to go shopping for a new

shirt to wear at the company picnic next week.

8
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/ What has made this change possible for Mike is a new and exciting employment option

called "supported employment." Mike is an example of the thousands of adults with

severe disabilities now working within their communities as a result of supported

employment programs.

This booklet has been written as a guide for parents, guardians and family members to

familiarize them with this new and exciting employment option.

Supported employment offers new opportunities.

However, like other system improvements during the last two decades, the full potential

of supported employment programs will only come about if and when parents and

families learn about this option and request that it be made available for their family

member.

9
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i+ I Supported An Option for Persons

Employment: with Severe Disabilitiesseamassem
Supported employment

is an exciting program

for adults with severe

disabilities. It involves:

paid work at regular work sites

ongoing support to help persons IN THE COMMUNITY

remain employed

The adults for whom supported

employment possibilities are

designed are people with severe

disabilities who have traditionally

been excluded from regular work

settings because of:

their inability to perform competitive work and

their need for lifelong support.

Supported employment is meant to increase
the community integration, independence, and productivity

10 of persons with disabilities.

PAGE 3
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Supported employment programs are for persons
who need longterm support to hold a job in the
community. Programs serve persons with many
different kinds of disabilities including:

multiple handicaps

severe mental retardation

autism

severe physical disabilities

serious and persistent mental illness

traumatic brain injury.

People with the disabilities listed above may also
have serious behavior problems that would interfere

with traditional employment opportimities. However,

they can be included in supported employment.

12
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Supported
Employment:

Making Jobs Possible3466
14

WORK WEEK LENGTH WORK RATE

A person does not have to be able to work 40
hours a week to be in a supported employment A supported employee also does not have to
position. work as fast as a nondisabled person in order

to hold a supported employment position.
In supported employment programs that
strictly follow federal definitions, however, he In some cases, a person working much more
or she must be able to work an average of 20 slowly than a nondisabled worker doing the
hours a week. Other programs though do not same job is paid less than the minimum wage.
require that persons must be able to work the This is allowed by law only if there are careful
20 hour minimum. and frequent records kept on the work rate of

the person with a disability. The person's sub
The key to remember is that supported minimum wage goes up as his/her work rate
employees do not have to be able to work full
time.

goes up.

PAGE 5



Supported
Employment:

Moving into the CommunityNo
Supported employment was begun because

traditional programs for adults with severe

disabilities have usually not offered the opportunity

or support needed to live and work in the community.

People with disabilities, their families, and

professionals serving them have more and more come

to believe that it is tne right of everyone to have the

opportunity to be part of the general community.

Going to work and being part of a workplace is an

important way of being part of the community as a

whole. Supported employment programs are

designed to provide this work opportunity.

PAGE 6
16

COMMUNITY
INVOLVEMENT
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Supported
Employment:

A Path to Normalizationd
When part of their communities, people with severe disabilities:

use the same services,

take part in the same activities, and

have the same chance to meet people and make friends
2- people without disabilities do.

Leading lives like those of people without disabilities is known as normalization,
and supported employment is one very important aspect of this process.

Supported employment provides an essential opportunity to lead lives
of the same richness of experience and rhythm or pattern as others do.

18
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Everyone needs a variety of experiences to:

. build skills,

. increase independence,

. define likes and dislikes, and

. develop a sense of self.

The personal growth, community involvement, and

social opportunities made possible by supported

employment give people a chance to do all of the

above.

19 PAGE 8 0 14, v
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Supported
Employment:

A Comparison with
Traditional Programs

sessseaasasammessssemsessamesesse

Differences between
supported employment
and traditional
pre3rams for persons
with severe disabilities
include:

21

The location of the program

Many traditional programs for persons with severe

disabilities are in settings or buildings separate from

those used by the general public. These are called
segregated programs.

Supported employment positions are at regular
workplaces in the community. A person in a

supported employment position has the opportunity
to interact with nondisabled persons other than
paid caregivers.

PAGE 9
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The skills that are taught

Many traditional programs teach skills it is thought

people must know before applying for any job. These

are called prevocational skills.

Prevocational skills are often taught only in a certain

order so that a person cannot try to learn a
particular skill unless she or he has learned the skill

before it. To the greatest degree possible, all persons

are taught the same skills. Too often, persons with

severe handicaps find themselves caught in the "pre"

stage and never acquire skills needed for a

community job.

In supported employment, skills are taught on the
actual job site. The skills taught are the skills
needed to do and keep the job. Each person learns
only the skills needed for his/her job.

23
PAGE 10

The support available to workers

Traditional programs that put persons on jobs in the

community teach them skills needed to do specific job

tasks. Support on the job is given only for a fixed

and limited length of time. The period of support

may be inadequate for people with severe disabilities.

Supported employment teaches skills to do specific
job tasks and also teaches jobrelated skills

necessary to keep a job. The length of support is
based on a person's needs and is ongoing, not fixed in

length. The support is intended to help a person
remain in the labor force, not just to hold a
particular job.

4.°4
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Supported Support Available
Employment: through Service ProviGers111

The services needed for people to be supportively employed are available

through agencies and individuals who serve adults with severe disabilities free of

charge. In this booklet, these agencies and individuals are called service providers.

Several types of support are available through service providers for people with
severe disabilities so they can get and keep jobs. Service providers;

1. find job openings

2. identify the skills and abilities

needed to do and hold each job

3. evaluate the skills and support

needs of the person to be employed

4. match the person with a job
5. do onthejob training
6. provide ongoing evaluation

and longterm job support.

Exactly how and what support is given depends on the particular needs or the
2 5 individual in the supported employment position.

PAGE 11



2
Services
Available
through
Service
Providers

1. Finding a Job Opening

In many traditional programs,

the role of the service provider

is to teach prevocational skills

and/or to provide employment

in segregated programs and settings.

In supported employment,

the role of the service provider

is to find a job opening

in the community for a person,

regardless of the severity

of his or her disability.

CP.`,
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JOBS
FOR
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Services
Available
through
Service
Providers.....

2. Analyzing Job Requirements

{I MMMMM

Once a job opening is found, the service provider

figures out what skills are needed to do the specific

job task. These could be things like:

being able to follow directions,

knowing right from left, or

being able to work at a task for several hours.

The service provider also finds out what jobrelated

activities are needed to successfully kegp a job. These

could be things like:

tolerance for noise,

calmness under pressure, or

good grooming habits.

ANALYZE JOB SITE

Skil Is for spedRc
fasts

Sob related behaviors

A+titude, of employetlees

Transportation
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3. Developing a Personal Work Profile

(
i

1
,

/

ALL the features of a person and his/her living situation

that relate to holding a job are to be included in an evaluation.

Supported employment changes the focus of an evaluation

from those things a person cannot do to all thos, things the

person can do.

In addition to looking at a person's skills and abilities, an

evaluation looks at a person's likes and dislikes about kinds of

work and work situations.

A person's living situation is also examined. For example,

can the time of the person's evening meal change to allow him or

her to work a night job? Do the person's parents feel certain

kinds of jobs are unacceptable?

The types of support a person is likely to need in a workplace are

also evaluated. Support might include a coworker who is willing to

accept responsibility for assisting a supported employee with a physical

disability in case of an emergency. Another type of support might be a

training program from the service provider to help a worker learn to

express anger in an acceptable way.

PAGE 14
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Services
Available
through 4. Matching the Person with a Job
Service
Providersma

MANY TRADITIONAL PROGRAMS teach people skills

to match the needs of some future job.

SUPPORTED EMPLOYMENT PROGRAMS!

find jobs that match the person as she or he is now.

and in the event

that a person isn't able

to use public transportation

arrange transportation for the supported employee

to and from work. 3 2
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5. Doing OntheJob Training

Many traditional programs teach a person general job skills in segregated sites.

In supported employment, a person is taught
at the actual work site

the skills needed to do a specific job.

The person from the agency providing support services
who does the onthejob training

is usually called a job coach.

The job coach:

teaches the skills needed to DO specific job tasks. Part of helps the person develop abilities needed to successfully

this teaching can include developing job aids to help a person HOLD a particular job. This could include helping a person
do a task. For example, a peg board can help a person who learn how to behave during a coffee break or how to accept
cannot count keep track, or a glass shield can protect the work correction.

area of a person who drools.

34
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works with the employer to develop job accommodations

needed by a person because of his or her disability. These

might be to divide one job between two persons with

disabilities. That way one would be available to do the whole

job if the other was in the hospital or temporarily emotionally

unable to cope with the job's requirements. Another

accommodation could be to agree that performance would be

rated on getting a job done and not on always arriving at work

on time.

does things that are needed to help the person be

meaningfully included in the daytoday interactions at the

workplace. This can include teaching coworkers basic sign

language or doing a group training for employees on general

disability issues.

36
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Finally, during the supported employee's intensive initial

training period, if the worker is unable to finish the job, the

job coach him or herself completes the work.
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111
6. Providing Ongoing Evaluation and LongTerm Support

In supported employment, the service provider also makes available

the kind of ongoing evaluation and longterm support

a person needs to STAY employed.

IThe service provider helps the person in many situations:]
if a person's performancr, begins to decline on a

task she or he already knows,

if a person needs to learn new tasks on the job,

if a person needs continuing help in developing

needed social skills,

if a person gets a new manager or coworker and

needs to develop new abilities to get along with

him or her.

PAGE 19

Other responsibilities of the job coach are:

monitoring the work rate of a person receiving less

than minimum wage to report any increase in work

rate th.:` should get a pay increase,

arranging new transportation if there is a change

in transportation that interferes with a person's

getting to and from work,

takino steps to improve the situation if a person

isn't being included in daytoday interactions in

the workplace,

finding the person a new job opportunity if he or

she is laid off, is fired, or quits, and

watching for chances for a person to get a better

job.
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Supported Form of Support
Employment Differs for IndividualssLA

The six areas of support available through agencies

that provide supported employment services

are the same

regardless of the disability of the person being served.

However, the forms of support in each of the six areas may

be different according to a supported employee's disability.

For instance, a worker with mental retardation may need the

support of an on-the-spot job coach to learn a skill needed
for his or her job. The support needed by an employee with

mental illness might be ongoing access to off-site
counseling services to help develop ways of dealing with
job stresses.

In any case, the purpose of support services is to enable a

person to get a job and stay employed. What is important is

that the methods of support successfully meet the
particular needs of the individual, regardless of his or her
disability.

PAGE 20
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Employment

Different Kinds of Supported
Employment Positions

The three most popular kinds of supported employment positions are:

WORK ENCLAVES

An enclave is one job coach and up

to eight persons with disabilities
who work alongside one another
and are employed at one company.

An individual supported placement

is an individual job in a company
for a person with disabilities.

MOBILE CREWS

A mobile crew is a crew with one
job coach and up to five persons
with disabilities that moves from
one job site in a community to an
other as a group. Mobile crews of
ten do maintenance jobs that need
to be done out of doors or outside
of regular working hours. Because
of the kind of work they tend to do,
persons in mobile crews often have
limited chances to interact with
nondisabled persons other than
the job coach.

These are not the only kinds of supported employment positions. How a service
provider structures a supported employment position depends on the particular needs
of the person.

PAGE 21
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Employment111111 II 1111
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Questions Often Asked

by Parents, Family Members

and Guardians

44
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Supported
Employment:

What kinds of supported employment jobs can be found

for people with severe disabilities?

11surssswessessessomesN

45

The range of jobs in supported employment is as varied as local
business communities. Small family businesses and large

corporations provide both white and blue collar positions.

Manufacturing and service industries provide entry level and highly

skilled jobs.

Frequently, entry level jobs in the service industry make up a large
number of supported employment positions. Common jobs are in fast

food restaurants, in hotels and motels, in lawn maintenance

operations, and in janitorial businesses.

The range of jobs being found for supported employment positions is

increasing. There is also a growing awareness that persons starting

an entry level job should be given opportunities for advancing in a job

or for changing jobs.

PAGE 23
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Supported
Employment:

Supported employment

are support services

programs sound expensive. Where

coming from? Who pays for them?

e

Supported employment services do cost money. of course, although not
to the person receiving them.

But the cost is not new. We as public taxpayers have trad tionally paid
for employment services and programs for persons with disabilities.

Through supported employment services, however. we haw.: seen per-
sons with severe disabilities become able to earn "real" wages and. in
turn, become taxpayers themselves.

Also, with supported employment we are talking about "real" work or
productivity, not "make" work. Supported employ rent programs are
designed so that what the employee does on the job is of measurable
value to the employer and to the work force as a whole. In the begin-
ning, intensive training phase of supported employment, the job
coaches themselves will step in and ensure completion of the job tasks.
The wages the employer is paying are for value he or she can count on
receiving.

Then. too, there are the ripple effects to supported employees them-
selves and to society in general when people who would otherwise be
in segregated programs and highly dependent upon caregivers become

more self sufficient and develop skills in the workplace that help them
function more independently in other areas of their lives.

Supported employment first began as pilot models in different areas of
the United States several years ago with backing from many states'
human service departments and developmental disability councils.

In 1985, the Office of Special Education and Rehabilitative Services
within the U.S. Department of Education began an initiative to further
this type of employment opportunity. Grants are now in place in 27
states to develop statewide supported employment programs.

The move toward supported employment today has beccme an en-
deavor involving state agencies. the corporate community. foundations.
universities, people with disabilities and their advocates.

A combination of state. federal and local funds is being used to develop
supported employment programs and to ensure that supported em-
ployment services are available, through service providers. to the people
with severe disabilities who need them to find and maintain employ-
ment. Tax incentives may also be available to firms and businesses
who participate in supported employment programs.

4 7 PAGE 24
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Supported
, Employment:

Whom can I contact for information about getting my son

or daughter into a supported employment program?111
, 49

There are many potential sources for information about supported employment. These include:

your son or daughter's case manager or social worker

a local vocational rehabilitation counselor

someone in your state's vocational rehabilitation department

directors of adult service programs like sheltered workshops, rehabilitation
facilities or day activity centers
organizations for persons with disabilities like the Association for Retarded

Citizens, the United Cerebral Palsy Association, the National Alliance for the
Mentally Ill, the :\lational Head Injury Foundation, or the National Mental Health

Association

organizations of parents of children and young people with disabilities
your state's official protection and advocacy agency for persons with
disabilities
your state's Supported Employment Project

your state's Developmental Disability Council

someone in your state's department for persons with mental retardation

(usually these departments are within a state's human services or welfare
department)

The appendix section at the end of this booklet

includes resource directories
for many of the above categories.

PAGE 25

Also, PACER'S SEPT/TA

(Supported Employment Parent Training/

Technical Assistance) project

can be contacted at 612-827-2966, voice & TDD,

for information about supported employment.
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Supported How will my son or daughter's holding a job affect his

or her SSI or SSDI payments?Employment:ea eee eeeemee we _

A person's monthly Supplemental Security Income (SSI)

or Social Security Disability Insurance (SSDI) benefit
payments ale reduced by r0 cents for each dollar he or
she earns. This occurs, of course, whenever a person is

earning income, whether it's through a supported
employment position or another type of job.

A person receiving SSI bene'r 3 can earn quite a bit of
money, however, before his ur her monthly benefit checi-

drops to zero. This is because two work incentives,
known as 1619 (a) and 1619 (b), were recently added to

the federal law governing SSI.

The first incentive, 1619 (a) allows a person to earn more

than $300 a month before his or her SSI benefits drop to

zero.

Here's how to figure out the approximate amount of how
much someone can earn before SSI benefits would stop
altogether:

51

1. "rake the amount a. person
would receive in SSI benefits
14 he orshe, were not works rss .

2. Muli-iply tilatamount by .1-w o (z)

Z . Ad d an amount fromS65 to $ 95
C.

re
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Should a person's countable wages reach the approxi-
mate amount you just calculated and his or her SSI pay-

ment drop to zero, the second work incentive, 1619 (b),
allows a person to still be eligible for Medical Assistance

benefits.

Unlike persons on SSI, once a person on SSDI earns
more than $300 a month in countable wages, his or her
SSDI payments are reduced to zero. Work incentives

similar to 1619 (a) and 1619 (b) are currently being
considered for inclusion in the federal law governing
SSDI.

52
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Supported My daughter or son is going to be involved in a

supported employment program very soon. How can we as

Employment: parents deal with questions we might have?

Meet with your case manager, social worker, or

vocational rehabilitation counselor along with a program

director from the agency that provides support services. Dis-

cuss your questions with them before your son or daughter

starts in a supported employment position.

Any specific actions or procedures that are agreed upon in

response to your questions should be put into writing. Also,

put into writing the type of data to be collected and the

frequency with which you'll receive reports on the data.

Visit the site where your son or daughter will be working. Talk

with other parents who have sons or daughters in supported

employment positions.

Once your son or daughter starts work, stay in close touch

5 3 with the job coach or program director from the agency that

provides supported employment services.

PAGE 27
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Supported
Employment:

My son or daughter isn't ready for a supported

employment job right away. Is there anything we as

parents can be doing now to help him or her prepare?

a
AO

Yes, even young children can begin to learn skills and develop attitudes
that will help them years later in supported employment jobs.

For instance, parents can pick out tasks they feel their youngsters can
complete and then work with them on doing the tasks at an appointed
time and to a certain level of satisfaction.

Also. to help children develop the sense of responsibility they'll need as
adult employees, parents should let their children experience the re-
wards of completing a task for which they're being held accountable.
For instance, a child might be given responsibility for preparing his or
her own simple bedtime snack. The reward for completing this is clearly
built into the task itself.

The other side of a child's developing a sense of responsibility and
accountability is that parents will need to develop their own ability to
take "reasoned risks" that is. to let their children experience the
natural consequences of not completing an agreed upon task. To re-
turn to the previous example. parents may have to stick to a resolve to
let their youngster go to bed moderately hungry should the child not fix
the bedtime snack himself or herself.

Look at your child with eyes that see. not only the limitations of his or
her disability, but what she or he can do. Develop and reinforce the
child's sense of capability.

As the youngster grows and matures, seek out "generic" community
groups or services from which all children and young people can benefit

and learn. Look for volunteer work opportunities. Help him or her
become accustomed to taking part in the world outside your home and
to being around people - other than family members or classmates
who are nonhandicapped.

5 5 PAGE 28

Start to look at the jobs that exist in your community and observe how
their requirements match with your youngsters abilities. likes and dis-
likes. and the skills she or he can be taught on the job.

Talk with the parents of sons and daughters older than your own, with
members of disability organizations. and with parent centers to learn
about the service providers who serve adults with disabilities.

Request that representatives from agencies in your area that are
involved in or knowledgeable about supported employment take part in
transition planning for your son or daughter. This could include their
participation in school meetings when your son's or daughter's IEP
(individualized education program) is being developed. In the IEP.
include the skills that people need to know to live as independently as
possible after high school.

Talk with your child's lead teacher or the school's vocational educator
or work experience coordinator about including community-based work
experience as part of his or her education.

All of these steps can be taken long before a young adult enters an
actual supported employment program.

ar 6
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STATE SUPPORTED EMPLOYMENT PROJECTS
Alaska
Millie Ryan
Alaska Division of Vocational Rehabilitation
P.O. Box F
Mail Stop 0581
Juneau, AK 99811-0500
(907) 465-2814

Arizona
Lenore Drake
Arizona Supported Employment Project
Rehabilitation Services Administration
1300 W. Washington Avenue
Room 105
Phoenix, AZ 85007
(602) 255-3332

Arkansas
Susan Philpott
Division of Rehabilitation Services
720 West Third
Little Rock, AR 72201
(501) 371-1685

California
Margaret Lamb
Department of Rehabilitation
830 "K" Street
Room 320
Sacramento, CA 95814
(916) 323-0319

Colorado
Don St. Louis
Rocky Mountain Resource & Training Institute
3805 Marshall Street
Suite 202
Wheat Ridge, CO 80033
(303) 420-2942

Connecticut
Tom Ca lo
Division of Rehabilitation Services
600 Asylum Avenue
Hartford, CT 06105
(203) 566-2788

Delaware
Barbara Bennett
Division of Vocational Rehabilitation
Delaware-Elwyn Building
321 E. 11th Street
4th Floor
Wilmington, DE 19801
(302) 571-3916

Florida
Deena Frankel
Florida Association of Rehabilitation Facilities
1605 Plaza Drive
Suite 8
Tallahassee, FL 38308
(904) 877-4816

Illinois
Noelle Schofield
Department of Rehabilitation Services
Post Office Box 19429
623 E. Adams
Springfield, IL 62794-9429
(217) 524-6100

Kansas
Stephen Schiffelbein
Kansas Rehabilitation Services
2700 West 6th
2nd Floor Biddle Building
Topeka, KS 66606
(913) 296-3911
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Kentucky
Joan Barker
Kentucky Office of Vocational Rehabilitation
Capital Plaza Tower
9th Floor
Frankton, KY 40601
(502) 564-3673

Maryland
Gary Donaldson
Kennedy Institute Supported Employment
2911 E. Biddle Street
Baltimore, MD 21213
(301) 522-7500 x 121

Michigan
Pete Griswold
Rehabilitation Services
Supported Employment Project
Post Office Box 30010
Lansing, MI 48909
(517) 373-8597

Minnesota
Ed Boeve
Division of Vocational Rehabilitation
Department of Economic Security
390 N. Robert Street
5th Floor
St. Paul, MN 55101
(612) 297-1873

Montana
Mike Kelly
Montana Supported Employment Demonstration
Project
25 South Ewing, Room 503
Helena, MT 59620
(406) 443-1006 61



New Hampshire
Rick McAllister
Division of Vocational Rehabilitation
101 Pleasant Street
Concord, NH 03301
(603) 271-3121

New York
Joseph Piccolino
Office of Vocational Rehabilitation
99 Washington Avenue
Room 1936
Albany, NY 12234
(518) 473-4824

North Carolina
Ricki Cook
Division of Vocational Rehabilitation
Post Office Box 26053
Raleigh, NC 27611
(919) 733-3364

North Dakota
Kenneth Van Beck
Supported Employment Program
1605 E. Capitol Avenue
Bismarck ND 58501
(701) 224-3491

Oklahoma
Rebecca Cook
Oklahoma Supported Employment Project
RS #24
2409 N. Kelley
5th Floor Annex
Oklahoma City, OK 73125
(405) 424-4311 x 2322

Oregon
Barbara Fagan
Oregon Supported Employment Project
Mental Health Division
2575 Bittern Street, NE
Salem, OR 97310-0520
(503) 370-2004

Pennsylvania
Vance Coover
Supported Employment Program
1320 Labor & Industry Building
7th and Forster Streets
Harrisburg, PA 17120
(717) 783-2314

Utah
Cathy Chambless
Division of Rehabilitation Services
660 South 200 East
Suite 440
Salt Lake City, UT 84111
(801) 533-6999

Vermont
Bob Phillips
Supported Employment Project
Department of Mental Health
103 S. Main Street
Waterbury, VT 05676
(802) 241-2721

Virginia
Grant Revell
Department of Rehabilitation Services
4901 Fitzhugh Avenue
Richmond, VA 23230
(804) 257-0279

Washington
Lee Valenta
Washington Supported Employment Initiative
14900 Interurban Avenue S
Suite 265
Seattle, WA 98168
(206) 872-6348

Wisconsin
Susan Kidder
Division of Vocational Rehabilitation
Post Office Box 7852
Madison, WI 5? 707
(608) 267-7840
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VOCATIONAL REHABILITATION AGENCIES
Alabama
Director, Division of Rehabilitation
P.O. Box 11586
Montgomery, AL 36111
(205) 218-8780

Alaska
Director, Division of Rehabilitation
Pouch F. MS 0581
Juneau, AK 99811
(907) 465 -2814

American Samoa
Director, Division of Rehabilitation
P.O. Box 3492
American Samoa Government
Pago Pago, American Samoa 96799
(011684) 633-1805

Arizona
Director, Division of Rehabilitation
Department of Economic Security
1300 W. Washington Street
Phoenix, AZ 85007
(602) 255-3332

Arkansas
Director, Div. Of Rehabilitation
PO Box 3781, 1401 Brookwood Dr.
Little Rock, AR 72203
(501) 371-2571

[B] Division of Services for the Blind
P.O. Box 3237, 411 Victory Street
Little Rock, AR 72203
(501) 371-2587

California
Director, Division of Rehabilitation
830 K Street Mall
Sacramento, CA 95814
(916) 445-3971

Colorado
Director, Division of Rehabilitation
717 17th Street, P.O. Box 181000
Denver, CO 80218-0899
(303) 294-2804

Connecticut
Director, Division of Rehabilitation
600 Asylum Avenue
Hartford, CT 06105
(203) 566-4440

DU Director, Board of Education and Services for
the Blind
170 Ridge Road
Wethersfield, CT 06109
(203) 566-5800

Delaware
Director, Division of Rehabilitation
Delaware Elwyn Institutes, 4th Floor
321 East, 11th Street
Wilmington, DE 19801
(302) 571-2850

[B] Director, Division for the Visually Impaired
305 W. 8th Street
Wilmington, DE 19801
(302) 571-3333

District of Columbia
Director, DC Rehabilitation
Services Administration
605 G Street, NW, Room 1101
Washington, DC 20001
(202) 727-3227

Florida
Director, Division of Vocational rehabilitation
1709-A Mahan Drive
Tallahassee, FL 32399-0696
(904) 488-6210
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[8] Director, Division of Blind Services
2540 Executive Center Circle W
Douglas Building
Tallahassee, FL 32301
(904) 488-1330

Georgia
Director, Division of Rehabilitation
878 Peachtree Street NE, Room 706
Atlanta, GA 30309
(404) 894-6670

Guam
Director, Department of Vocational Rehabilitation
P.O. Box 2133, Government of Guam
Agana, Guam 96910
(011671) 646-9468

Hawaii
Administrator, Division of Vocational
Rehabilitation & Services
for the Blind
P.O. Box 339
Honolulu, HI 96809
(808) 548-4769

Idaho
Administrator, Division of Voc. Rehabilitation
650 West State
Len B. Jordan Building, Room 150
Boise, ID 83720
(208) 334-3390

[13] Administrator, Idaho Comm. for the Blind
341 West Washingt( i Street
Boise, ID 83702
(208) 334-3220

Illinois
Director, Department of Rehabilitation
623 E Adams Street, P.O. Box 19429
Springfield, IL 62794-9429
(217) 782-2093



t Indiana
Commissioner, Department of Human Services
Capital Center, 251 N. Illinois Street
P.O. Box 7083
Indianapolis, IN 46207-7083
(317) 232-1139

Iowa
Administrator, Division of Voc. Rehabilitation
510 E. 12th Street
Des Moines, IA 50319
(515) 281-4311

[B] Administrator, Commission for the Blind
524 4th Street
Des Moines, IA 50309
(515) 281-798f

Kansas
Commissioner, Rehab. Services
2700 W. 6th, Biddle Building, 2nd Floor
Topeka, KS 66606
(911) 296-3911

Kentucky
Assistant Superintendent of Rehabilitation
Capital Plaza Office Tower
Frankfort, KY 40601
(502) 564-4440

[B] Director, Bureau of Blind Services
427 Versailles Road
Frankfort, KY 40601
(502) 564-4754

Louisiana
Director, Division of Rehabilitation
P.O. Box 94371
1755 Florida Street
Baton Rouge, LA 70804
(504) 342-2285
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[B] Director, Division of Blind Servic s
1755 Florida Street, P.O. Box 28
Baton Rouge, LA 70821
(504) 289-5284

Maine
Director, Bureau of Rehab.
32 Winthrop Street
Augusta, ME 04330
(207) 289-2266

Maryland
Assistant State Superintendent
Division of Vocational Rehabilitation
200 W. Baltimore Street
Baltimore, MD 21201
(301) 333-2294

Massachusetts
Commissioner, Rehab. Commission
20 Park Plaza, 11th Floor
Railer Office Building
Boston, MA 02116
(617) 727-2172

[B] Commissioner, Commission for the Blind
110 Tremont Street, 6th Floor
Boston, MA 02108
(617) 727-5550

Michigan
Director, for Rehabilitation
P.O. Box 30010
Lansing, MI 48909
(517) 373-3390

[B] Director, Commission for the Bond
309 N. Washington Square
Lansing, MI 48909
(517) 373-2062
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Minnesota
Director, Division of Rehab.
Department of Jobs & Training, 5th Floor
390 North Robert Street
St. Paul, MN 55101
(612) 296-9154

[B] Director, Services for the Blind
Department of Jobs and Training
1745 University Avenue
St. Paul, MN 55104
(612) 642-0500
Mississippi
Director, Vocational Rehabilitation
P J. Box 11)98
iackson, MS 39205
(601) 354-68;:5

[B] Director, Vocational Rehab. for the Blind
P.O. Box 4872
Jackson, MS 39216
(601) 354-6412

Missouri
Assistant Commissioner, Division of Vocational
Rehabilitation
2401 E. McCarty
Jefferson C:ty, MO 65101
(314) 751-3251

[B] Deputy Director, Bureau for the Blind
619 E. Capitol
Jefferson City, MO 65101
(314) 751-4249

Montana
Administrator, Rehab. Services
P.O. Box 4216
Helena, MT 59604
(4G;) 444-3434
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Nebraska
Associate Commissioner & Director
Division of Rehabilitative Services
301 Centennial Mall, 6th Floor
Lincoln, NE 68509
(402) 471-2961

[B] Director, Services for the Visually Impaired
4600 Valley Road
Lincoln, NE 68510-4844
(402) 471-2891

:levada
Administrator, Rehab. Division
Kinkead Building, 5th Floor
505 E King Street
Carson City, NV 89710
(702) 885-4440

New Hampshire
Chief, Division of Vocational Rehabilitation
78 Regional Drive
Concord, NH 03301
(603) 271-3121

New Jersey
Director, Division of Vocational Rehabilitation
John Fitch Plaza
Labor & Industry Bldg., Room 1005
Trenton, NJ 08625
(609) 292-5987

[B] Executive Director, Commission for the Blind
& Visually Impaired
1100 Raymond Boulevard
Newark, NJ 07102
(201) 648-2324

New Mexico
Director, Diviqi(n: of Vocational Rehabilitation
604 W. San Mateo
Santa Fe, NM 87503
(505) 827-3511

[B] Director, Commission for the Blind
Pera Building, Room 205
Santa Fe, NM 87503
(505) 827-4479

New York
Deputy Commissioner for Vocational
Rehabilitation
99 Washington Avenue, Room 1907
Albany, NY 12234
(518) 474-2714

[B] Asst. Commissioner, Commission for the
Blind & Visually Impaired
Ten Eyck Office Building
40 N. Pearl Street
Albany, NY 12234
(518) 473-1801

North Carolina
Director, Division of Vocational Rehabilitation
P.O. Box 26053
Raleigh, NC 27611
(919) 733-3364

[B] Director, Division of Services for the Blind
309 Ashe Avenue
Raleigh, NC 27606
(919) 733-9822

North Dakota
Director, Division of Vocational Rehabilitation
State Capitol
Bismark, ND 58202
(701) 224-2907

Oklahoma
Assistant Director, Division of Rehabilitation
P.O. Box 25352
2409 N. Kelly
Oklahoma City, OK 73125
(405) 424-6006
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Ohio
Administrator, Rehabilitation Services
4656 Heaton Road
Columbus, OH 43229
(614) 438-1210

Oregon
Administrator, Division of Voc. Rehabilitation
2045 Silverton Road, NE
Salem, OR 97310
(503) 378-3850

[B] Administrator, Commission for the i3lind
535 S.E. 12th Avenue
Portland, OR 97214
(503) 238-8350

Pennsylvania
Executive Director, Office of Vocational
Rehabilitation
7th & Forster Street
Harrisburg, PA 17120
(717) 787-5244

[B] Commissioner, Bureau of Blindness & Visual
Services
P.O. Box 2675
Capital Assoc. Building, Room 300
Harrisburg, PA 17120
(717) 787-6176

Puerto Rico
Assistant Secretary for Vocational Rehabilitation
P.O. Box 1118, Building, 10
Hato Rey, PR 00919
(809) 725-1792

Rhode Island
Administrator, Vocational Rehabilitation
40 Fountain Strcct
Providence, RI 02903
(401) 421-7005
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MI Administrator, Vis. Impaired
46 Aborn Street
Providence, RI 02903
(401) 277-2300

South Carolina
Commissioner, Vocational Rehabilitation
P.O. Box 1" 1410 Boston Avenue
West Columbia, SC 29171
(803) 734-4300

[D] Commissioner, Commission for the Blind
1430 Confederate Avenue
Columbia, SC 29210
(803) 734-7520

South Dakota
Secretary, Dept. of Vocational Rehabilitation
Richard F. Kneip Building
700 N. Illinois Street
Pierre, SD 57501
(605) 773-3195

Tennessee
Asst. Commissioner, Division of Rehabilitation
400 Deaderick Street
Citizen Plaza Building, 15th Floor
Nashville, TN 37219
(615) 741-2030

Texas
Commissioner, Rehab. Commission
118 E. Riverside Drive
Austin, TX 78704
(512) 445-8108

[B]
Exec. Director, Commission for the Blind
Adm. Building
4800 N. Lamar Street
P.O. Box 12886, Capitol Station
Austin, TX 78756
(512) 459-2600
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Utah
Administrator, Division of Rehab.
250 E. 5th South
Salt Lake City, UT 84111
(801) 533-5991

OM Administrator, Svrs. for the Visually
Handicapped
309 E. 100 South
Salt Lake City, UT 84111
(801) 533-9393

Vermont
Director, Vocational Rehabilitation
Osgood Building, Waterbury Complex
103 S. Main Street
Waterbury, VT 05676
(802) 241-2189

[13] Director, Division for the Blind and Visua,,y
Impaired
Osgood Building, Waterbury Complex
Waterbury, VT 05676
(802) 241-2211

Virgin Islands
Director, Division of Vocational Rehabilitation
Barbell Plaza
St. Thomas, VI 00801
(809) 774-0930

Virginia
Commissioner, Department of Rehabilitative
Services
4901 Fitzhugh Avenue, P.O. Box 11045
Richmond, VA 23230
(804) 257-0316

[13] Commissioner, Department for the Visually
Handicapped
397 Azalea Avenue
Richmond, VA 23227
(804) 264-3145
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Washington
Director, Division of Rehabilitation
OB 21 C
Olympia, WA 98504
(206) 753-2544

[B] Director, Dept. of Services
for the Blind
Mail Stop FW-21
921 Lakeridge Drive, Room 202
Olympia, WA 98504
(206) 586-1224

West Virginia
Director, Division of Rehabilitation
Charleston, WV 25305
(304) 766-4601

Wisconsin
Administrator, Division of Voc. Rehabilitation
P.O. Box 7852
1 West Wilson, 8th Floor
Madison, WI 53707
(608) 266-2168

Wyoming
Administrator, Division of Voc. Rehabilitation
326 Hathaway Building
Cheyenne, WY 82002
(307) 777-7385

Territories
VRS Coordinator, Federated
States of Micronesia, Kolonia, Pohnpen
Eastern Caroline Island 96941

VR Coordinator, P.O. Box 189
Koror, Palau
Western Caroline Island 96940

VR Coordinator, P.O. Box 832
Majuro, Marshall Islands 96960
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DEVELOPMENTAL DISABILITY COUNCILS
Alabama
Joan B. Hannah, Director
Alabama DD Planning Council
P.O. Box 3710
Montgomery, AL 36193-5001
205/271-9278 (E-Mail: DD.AL)

Alaska
Dorothy Truran
Governor's Council for the
Handicapped and Gifted
600 University Avenue, Suite C
Fairbanks, AK 99701
907/479-6507

American Samoa
Penei Sewell, Director
AS DD Council
Office of Manpower Resources
American Samoa Government
Pago Pago, AS 96799
68,1;033-2820

Arizona
DeloreE C. Elliot
Governor's Council on DO
1717 West Jefferson
P.O. Box 6123
Phoenix, AZ 85005
602/255-4049 (E-Mail: DD.AZ)

Arkansas
Cindy Hartsfield, Director
Governor's DD Planning
Council
4815 West Markham Strcct
Little Rock, AR 72201
501/661-2399 (E-Mail: DD.AR)
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California
James F. Bellotti, Director
California State Council on DD
1507 21st Street, Room 340
Sacramento, CA 95816

Colorado
William Gorman
Colorado DD PC
4126 South Knox Court
Denver, CO 80236
303/762-4448 (E-Mail: DD.CO)

Commonwealth of
The Northern
Mariana Islands
Margaret Dela Cruz, Acting
Director
DD Agency Department of
Education
Saipan, CM 96950
011/670-9812

Connecticut
Edward T. Prcncta
DD Council
90 Pitkin Street
East Hartford, CT 06108
203/528-7141 x 3513 (E-Mail:
DD.CT)

Delaware
James F. Linehan
Priscilla Building
156 South State Strcct
P.O. Box 1401
Dover, DE 19901
302/736-4456 (E-Mail: DD.DE)
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Washington, D.C.
Phyllis Bolden
D.C. DD Council
First & Eye Streets, S.W.
Washington, DC 20024
202/727-5930 (E-Mail: DD.DC)

Florida
K. Joseph Krieger
Florida DD Planning Council
Suite 309, Building 1
1317 Winewood Boulevard
Tallahassee, FL 32301
904/488-4180 (E-Mail: DD.FL)

Georgia
Zebe Schmitt, Director
Georgia Council on Dn, 6th
Floor
878 Peachtree Street, N.E.
Atlanta, GA 30309
404/894-5790 (E- MaiI:DD.GA)

Guam
Rosanne S. Ada, Director
Guam DD Council
c/o Life Skills Center
284 E. Hospital Loop
Tamuning, GU 96911

Ilawaii
Tom Uno, Director
Hawaii State Planning Council
on DD
P.O. Box 3378
Honolulu, HI 96801
808/548-8482 or 8469 (E-Mail: DD.HI).7



Idaho
John D. Watts
Idaho State council on DD
450 West State
Boise, ID 83720
208/334-5509 (E-Mail: DD.ID)

Illinois
Carl Suter, Executive Director
Governor's Planning Council on
DD
840 South Spring Street
Springfield, IL 62706
217/782-9696 (E-Mail: DD.IL)

Indiana
Suellen Jackson-Boner
Governor's Planning on DD
117 East Washington Street
Indianapolis, IN 46204
317/232-7820 (E-Mail: DD.IN)

Iowa
Karen Perlowski, Director
GPCDD, Dept. of Social
Services
Division of MH/MR/DD
Hoover Building, 5th Floor
Des Moines, IA 50319
515/281-8472

Kansas
John Kelly
KPCDD State Office Building
5th Floor, North
Topeka KS 66612
913/296-2608 (E-Mail: DD.KS)

Kentucky
Richard Eversman, Director
Kentucky DD Council
Bureau of Health Services
275 East Main Street
Frankfort, KY 40621
502/564-7842 (E-Mail: DD KY)

Louisana
Anne E. Farber, Ph.D.
LA State Planning Council on
DD
721 Government St., Room 202
Baton Rouge, LA 70802
504/342-6804 (E-Mail: DD.LA)

Maine
Pete Stowell
DD Council
State Office Building STA 40
Augusta, ME 04330
207/289-3161 (E-Mail: DD.ME)

Maryland
Catherine Raggio
DD Council, Room 429
201 West Preston Street
Baltimore, MD 21201
301/225-5077 (E-Mail: DD.MD)

Massachusetts
Jodie Shaw
Massachusetts DD Council
One Ashburton Pl., Rm 105A
Boston, MA 02108
617/727-6374 (E-Mail: DD.MA)

Michigan
Elizabeth Ferguson, Director
Michigan DD Council
Lewis Cass Building, 6th Floor
Lansing, MI 48926
517/373-0341 or
0342 (E-Mail:DD.M1)
Minnesota
Colleen Wieck, Ph.D.
Governor's Planning Council on
DD
101 Capitol Square Building
550 Cedar Street
St. Paul, MN 55101
612/296-4018 (E-Mail: DD.MN)
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Mississippi
E. C. Bell
DD Planning Council
1102 Robert E. Lee Building
Jackson, MS 39201
601/359-1290 (E-Mail: DD.MS)

Missouri
Kay Conklin
Missouri Planning Council for
DD
2002 Missouri Blvd.
P.O. Box 687
Jefferson, MO 65102
314/751-4054 (E-Mail: DD.MO)

Montana
Clyde Muirheid
DDPAC
25 South Ewing, Room 506
Helena, MT 59620
406/449-8325 (E-Mail: DD.MT)

Nebraska
Eric Evans
Department of Health/DD
301 Centennial Mall South
P.O. Box 95007
Lincoln, NE 68509
402/471-2981 (E-Mail: DD.NE)

Nevada
Ken Vogel, Director
DD, c/o Dept. of Rehabilitation
505 East King St., Room 502
Carson City, NV 89710
702/885-4440 (E-Mail: DD.NV)

New Hampshire
Susan Parker, Director
New Hampshire, DD Council
9 South Spring, No. 204
Concord, NH 0330
603/271-3236, 3237 or
3238 (E-Mail: DD.NH)



New Jersey
Catherine Rowan
New Jersey DD Council
108 110 North Broad St.
CN 700
Trenton, NJ 08625
609/292-3745 (E-Mail: DD.NJ)

New Mexico
Marie Fritz, Director
New Mexico DDPC
Bataan Mem Bldg. No. 167
Santa FE, NM 87504-0968
505/827-2711 (E-Mail: DD.NM)

New York
Andrew Virgilio
NY State DD Planning Council
Empire State Plaza
10th Floor
Albany, NY 12223
518/474-3655 (E-Mail: DD.NY)

North Carolina
James Keene, Exec. Director
NC Council on DD
325 N. Salisbury Street
Albemarle Building, Suite 616
Raleigh, NC 27611
919/733-6566 (E-Mail: DD.NC)

North Dakota
Tom Wallner
North Dakota DD Council
ND Dept. of Human Services
State Capitol Building
Bismarck, ND 58505
701/224-2970 (E-Mail: DD.ND)

Ohio
Ken Campbell, Exec. Director
Ohio DD Planning Council
Department of MR/DD
30 East Broad St., Suite 1020
Columbus, OH 43215
614/466-5205 (E-Mail: DD.OH)

Oklahoma
William Hilton, Council Coord.
Oklahoma DDPC
Box 25352
Oklahoma City, OK 73125
405/521-3571

Oregon
Russ Gurley, Director
Oregon DD Council
2575 Bittern Street, N.E.
Salem OR 97310-0520
503/378-2429 (E-Mail: DD.OR)

Pennsylvania
David Schwartz, Exec.
Director
DD Planning Council
569 Forum Building
Harrisburg, PA 17120
717/787-6057 (E-Mail: DD.PA)

Puerto Rico
Maria Luisa Mendia
DD Council
Box 9543
Santurce, PR 00908
809/722-0590 or
0595 (E-Mail: DD.PR)

Rhode Island
Michael V. Slacheck, Ed.D.
Rhode Island DD Council
600 New London Avenue
Cranston, RI 02920
401/464- 3191

South Carolina
Sherry H. Driggers, Ed.D.
SC DD Council
1205 Pendleton St. Room 404
Columbia, SC 29201
803/734-0465 (E-Mail: DD.SC)
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South Dakota
Thomas E. Scheinost, Director
Office of DD, Kneip Building
Pierre, SD 57501
605/773-3438

Tennessee
Pat Oates, Direclor
505 Deaderick Ave., 4th Floor
Nashville, TN 37219
615/741-1742

Texas
Roger A. Webb, Exec. Director
Texas Planning Council for DD
118 East Riverside Drive
Austin, TX 78704
512/445-8004 (E-Mail: DD.TX)

Utah
Dr. Fran Morse, Director
Utah Council for Handicapped
and DD Persons
P.O. Box 11356
Salt Lake City, UT 84147
801/533-6770 (E-Mail: DD.UT)

Vermont
Thomas Pombar, Director
Vermont DD Council
103 South Main Street
Waterbury, VT 05676
802/241-2612 (E-Mail: DD.VT)

Virgin Islands
Mark Vinzant, Director
P.O. Box 2671, Kings Hill
St. Croix, VI 00850
809/772-2133



Virginia
James Rothrock, Exec. Dir.
DD Planning Council
Dept. for Rights of the
Disabled
23219 Monroe Building
101 N. 14th Street
Richmond, VA 23219
804/225-2042 (E-Mail: DD.VA)

Washington
Sharon Hansen, Director
Washington State DDPC
MS: Gh-51, 9th & Columbia
Olympia, WA 98504
206/753-3908 (E-Mail: DD.WA)

West Virginia
Richard Kelly
DD Services, State Health
Department
State Capitol
Charleston, WV 25305
304/348-2276

Wisconsin
Jayn Wittenmyer
Wisconsin Council on DD
P.O. Box 7851
Madison, WI 53707
608/266-7826 (E-Mail: DD.WI)

Wyoming
Sharron Kelsey
DD Planning Council
P.O. Box 265
1604 Capitol Ave.
Room No. 520
Cheyenne, WY 82003
307/632-0775

Trust Territories of
the Pacific
Minoru Ucki, M.D.
Trust Territory Health Council
MacDonald Memorial Hospital
KOROR Palau, Western
Caroline Islands 96940
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CLIENT ASSISTANCE PROGRAM AGENCIES
Alabama
Jerry Norsworthy, Director
Client Assistance Program
2129 East South Boulevard
P.O. Box 11586
Montgomery, AL 36111-0586

Alaska
William Thompson
Division of Management,
Law and Finance
Department of Education
Juneau, AK 99811

Mary Anderson
Alaska Management Technologies, Inc.
369 S. Franklin Street, #101
Juneau, AK 99801

American Samoa
John Banks, Director
Office of Vocational Rehabilitation
Government of American Samoa
P.O. Box 3492
Pago Pago, AS 96799

Arizona
Patricia Brown
Arizona Ccntcr for Law in the
Public Interest
112 North Fifth Avenue
Phoenix, AZ 85003

Arkansas
Dale Turrentine, CAP
Coordinator
Advocacy Services, Inc.
Suite 504, Medical Arts Bldg.
12th and Marshall Streets
Little Rock, AR 72202

California
Lisa Coyne, Chief
Client Assistance Program
California Department of Rehabilitation
830 K Street Mall
Sacramento, CA 95814

Colorado
Director
Client Assistance Program
Division of Rehabilitation
Colorado Department of Social Services
1575 Sherman Street, Room 524
Denver, CO 80203

Connecticut
Eliot J. Dober, Executive Director
Office of Protection and Advocacy for
Handicapped and Developmentally Disabled
Persons
401 Trumbull Street
Hartford, CT 06103

Delaware
Tony Soko lowski, Director
Division of Vocational Rehabilitation
Department of Labor
820 N. French Street
Wilmington, DE 19801

Ms. Ann Grunert, Director
Client Assistance Program
United Cerebral Palsy, Inc.
701 Shipley Street
Wilmington, DE 19801
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District of Columbia
Ms. Ardis Moomey, Acting Administrator
Client Assistance Program
Rehabilitation Services Administration
Commission on Social Services
Department of Human Services
605 G Street NW, Room 1101
Washington, DC 20001

Florida
Jon Rossman, Unit Director
The Governor's Commission on Advocacy for
Persons with Disabilities
Office of the Governor
The Capitol
Tallahassee, FL 32301

Georgia
J. It Hill, Director
Client Assistance Program
Division of Rehabilitation Services
Department of Human Resources
Suite 1054 East Tower
47 Trinity Avenue SW
Atlanta, GA 30334

Guam
Delafina (Del) M Basa
Marianas Association of Retarded Citizens
Post Office Box 8830
Tamuning, GU 96911

Hawaii
Patty Henderson, Executive Director
Protection and Advocacy Agency
1580 Makaloa Street, Suite 860
Honolulu, HI 96814



Idaho
Office of the Governor
Statehouse
Boise, ID 83720

Brent Marchbanks, Direct°.
CO-AD
1510 W. Washington
Boise, ID 83702

Illinois
Carol Gordat
Client Counselor Assistance Program
Illinois Department of Rehabilitation Services
P.O. BoT 1587
623 E. Adams
Springfield, IL 62705

Indiana
Ramesh Joshi, Executive Director
Indiana Protection and Advocacy Servive
Commission for the Developmentally Disabled
850 N. Meridian, Suite 2-C
Indianapolis, IN 46204

Iowa
Jerry L Starkweather, Associate Superintendent
and Director
Rehabilitation Education and Services Branch
Iowa Department of Public Instruction
510 E. 12th Street
Des Moines, IA 50319

Ms. Evelyne R. Villines, Director
Client Assistance Program
The Easter Seal Society of Iowa, Inc.
2920 30th Street
Des Moines, IA 50310
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Kansas
Ms. Norma J. Phillips Administrator
Client Assistance Program
Kansas Rehabilitation Services
Department of Social & Rehabilitation Services
Biddle Building, 2nd Floor
2700 W. 6t1 Street
Topeka, KS 66606

Kentucky
Sharon S. Fields, Director
Client Assistance Program
Education and Humanities Cabinet
923 Capitol Plaza Tower
Frankfort, KY 40601

Louisiana
Lois S4rnpsori, Licecutive Director
Advocacy Center for the Elderly and Disabled
1001 Howard Avenue
Suite 300A
New Orleans, LA 70113

Maine
Diana Skully, Di-' or
Bureau of Rehabilita ion
Department of Human Services
32 Winthrop Street
Augusta, ME 04330

Dean Crocker, Director
Advocates for the DD
Cleveland Hall
Winthrop Street
P.O. Box 88
Hollowell, ME 04347

Maryland
Ms. Sharon Code, Program Director
Client Assistance Program Division of Vocational
Rehabilitation
-01 St. Paul Street
Baltimore, MD 20102
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Massachusetts
Chris Pa lames, CAP Director
Massachusetts Office of Handicapped Affairs
Room 303
One Ashburton Place
Boston, MA 02108

Michigan
Duncan 0. Wyeth
Director, CAP
Michigan Rehabilitation Services
608 West Megan Street
South Tower, 4th Floor
P.O. Box 30010
Lansing, MI 48909

Philip E. Peterson, Director
Michigan Conunisska for the Blind
Department of Labor
309 N. Washington Square
Lansing, MI 48909

Minnesota
Ms. Elfin Ohlsson, Project Coordinator
Legal Aid Society of Minneapolis, Inc.
222 Grain Exchange Building
323 Fourth Avenue S
Minneapolis, MN 55414

Mississippi
Wanda Kenny, Director
Client Assistance Program &
Limn Mayfield, Director
Visually Impaired CAP
Mississippi Department of Rehabilitation Services
3226 N. State Street
Jackson, MS 39216

Missouri
Carol D. Larkin, Director
Missouri Developmental Disabilities Protection
and Advocacy Services, Inc.
211-b Metro Drive
Jefferson City, MO 65101
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Montana
Kristin Baku la, Executive Direcor
Developmental Disabilities/Montana Advocacy
Program
1219 E. 8th Avenue
Helena, MT 59601

Nebraska
Margaret Hoffman
Division of Rehabilitation Services
Nebraska Department of Education
301 Centennial Mall S
Lincoln, NE 68509

Nevada
Jay Scully
Client Assistance Program
Rehabilitation Division
Department of Human Resources
1050 Mat ley Lane
Reno, NV 89502

New Hampshire
Michael D. Jenkins, Executive Director
Governor's Commission for the Handicapped
85 Manchester Street
Concord, NH 03301

New Jersey
Herbert Hinkle
Division of Advocacy for the Developmentally
Disabled
Department of he Public Advocate
CN 850
Trenton, NJ 08625

New Mexico
James Jackson, Executive Director
Protection and Advocacy System
2201 San Pedro NE
Building 4, Suite 140
Albuquerque, NM 87110

New York
Clarence J. Sundram, Chairman
New York State Commission on Quality of Care
for the Mentally Disabled
99 Washington Avenue
Suite 730
Albany, NY 12210

North Carolina
Debbie Jackson, Director
Client Assistance Program
620 N. West Street
P.O. Box 26053
Raleigh, NC 27611

North Dakota
Client Assistance Program
Vocational Rehabilitation Division
Department of Human Services
State Capitol Building
Bismark, ND 58805

Ohio
Ms. Sharon M. Frame, Program Director
Client Assistance Program
Governor's Office of Advocacy for Disabled
Persons
30 E. Broad Street, Room 375
Columbus, OH 43215

Oklahoma
Joe Fallin, Director
Client Assistance Program Oklahoma Office of
Handicapped Concerns
4545 N. Lincoln Boulevard
Suite 20
Oklahoma City, OK 73105

Oregon
Judy Brown, Executive Director
Oregon Commission for the Handicapped
453 "C" State Capitol
Salem, OR 97310

Page A-13

Pennsylvania
George C. Lowe, Jr., Executive Director
Office of Vocational Rehabilitation
Department of Labor & Industry
Seventh & Forster Streets
Harrisburg, PA 17120

Director
Client Assistance Program
Southeastern Pennsylvania Legal Services
1700 Walnut Street, Suite 525
Philadelphia, PA 19103

Puerto Rico
Luis A. Ramos Milan
Office of the Governor
Office of the Ombudsman for the Disabled
La Fortaleza
San Juan, PR 00901

Rhode Island
Client Assistance Program
Vocational Rehabilitation Service
Department of Social and Rehabilitative Services
40 Fountain Street
Providence, RI 2903

South Carolina
William B. Whitney, Director
Division of Employment and Training
Governor's Office
1800 Saint Julian Place
Columbia, SC 29204

Mr. J. P. Pratt, Director
Client Assistance Program
2360-A Two Knotch Road
Columbia, SC 29204

South Dakota
Robert J. Kean, Director
South Dakota Advocacy Project, Inc.
222 W. Pleasant Drive
Pierre, SD 57501
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Tennessee
Harriette J. Derryberry, Executive Director
Effective Advocacy of Citizens with Handicaps,
Inc.
Client Assistance Program
P.O. Box 121257
Nashville, TN 37212

Texas
State Bar of Texas
Texas Law Center
1414 Colorado
P.O. Box 12487
Austin, TX 78711

Day le Bebee, Exec. Dir.
Advocacy, Inc.
7700 Chevy Chase Dr.
Austin, TX 78751

Utah
Nancy J. Friel, Director
Client Assistance Program Legal Center for the
Handicapped
254 W. 400 South Street
Suite 300
Salt Lake City, UT 84101

Vermont
Richard W. Hill, Director
Vocational Rehabilitation Division
Department of Social & Rehabilitation Services
103 S. Main Street
Waterbury, VT 05676

Bernard Giese, CAP Coordinator
Vermont Center for Independent Living, Inc.
174 River Street
Montpelier, VT 05602
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Virginia
Carolyn White Hodgins, Director
Advocacy Department for the Developmentally
Disabled
101 N. 14th Street, 17th Floor
Richmond, VA 23219

Virgin Islands
Russell D. Richards, Director
Committee on Advocacy for the Developmentally
Disabled
P.O. Box 734 Frederiksted
St Crois, VI 00840

Washington
Department of Employment Security
212 Maple Park
Olympia, WA 98504

Jerry Jensen, Director
Client Assistance Program
Washington Coalition of Citizens With Disabilities
Ranier Jobs Service Center
2531 Ranier Avenue S
Seattle, WA 98122

West Virginia
Ms. Nancy Mattox, Executive Director
Client Assistance Program
West Virginia Advocates for the Developmentally
Disabled, Inc.
1021 Quarrier Street
Suite 407
Charleston, WV 25301

Wisconsin
Ms. Ellen Daly, Executive Director
Governor's Committee for People with Disabilities
1 W. Wilson Street, 8th Floor
P.O. Box 7852
Madison, WI 53707
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Wyoming
Jeanne A. Kawcak, Executive Director
Client Assistance Program
Developmental Disabilities Protection and
Advocacy, Inc.
508 Hynds Building
Cheyenne, WY 82001

Commonwealth of the Northern Mariana Islands

John Castro, Deputy Executive Director
Catholic Social Services
Box 745
Saipan, CM 96950

Pacific Islands
Client Assistance Center
c/o Office of Education
Trust Territory of the

Pacific Islands
Saipan, CM 96950
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PROTECTION AND ADVOCACY AGENCIES
MENTAL ILLNESS

Alabama
Sue Ellen Galbraith, Program Director
Alabama DD Advocacy Program
P.O. Drawer 2847
The University of Alabama
Tuscaloosa, AL 35487-2847
(205) 348-4928 (E-Mail: PA.AL)

Alaska
David Maltman, Director
P & A for the DD, Inc., 2nd Floor
325 East Third Avenue
Anchorage, AK 99501
(907) 274-3658 (E-Mail: PA.AK)

American Samoa
Minareta Thompson, Director
Client Assistance and Protection and Advocacy
Program
?.O. Box 3407
Pago Pago, AS 96799
9/011-684-633-2418

Arizona
Amy Gitt ler, Executive Director
Arizona Center for Law in the Public Interest
112 N. Central Avenue, Suite 400
Phoenix, AZ 85004
(602) 252-4904 (E-Mail: PA.AZ)

Arkansas
Nan Ellen East, Executive Director
Advocacy Services, Inc. Suite 504
12th and Marshall Streets
Little Rock, AR 72202
(501) 371-2171 (E-Mail: PA.AR)

California
Albert Zonca, Executive Director
Protection and Advocacy, Inc.
2131 Capitol Avenue
Sacramento, CA 95816
(916) 447-3324, (800) 952-5746
(213) 481-7431, (415) 839-0811

Colorado
Mary Anne Harvey, Executive Director
The Legal Center
455 Sherman Street, Suite 130
Denver, CO 80203
(303) 722-0300 (E-Mail: PA.CO)

Connecticut
Eliot J. Dober, Executive Director
Office of P & A for Handicapped DD Persons
90 Washington Street
Hartford, CT 06106
(203) 566-7616 or (800) 842-7303
(E-Mail: PACT)

Delaware
Christine Long, Administrator
Disabilities Law Program
144 Market Street
Georgetown, DE 19947
(302) 856-0038
(E-Mail: PA.DE)

District of Columbia
Yetta W. Gafiber, Executive Director
Information, Protection, and Advocacy
Center for Handicapped Individuals, Inc.
300 I Street NE, Suite 202
Washington, DC 20002
(202) 547-8081 (E-Mail:PA.DC)
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Florida
Johnathan P. Rossman, Director
Governor's Commission on Advocacy for Persons
with DD
Office of the Governor, Capitol
Tallahassee, FL 32301
(904) 488-9070 (E-Mail: PA.FL)

Georgia
Pat Powell, Executive Director
Georgia Advocacy Office, Inc.
Suite 811
1447 Peachtree Street NE
Atlanta, GA 30309
(404) 885-1447 or (800) 282-4538
(E-Mail: PA.GA)

Guam
Eddie del Rosario, Dir.
The Advocacy Office
P.O. Box 8830
Tamuning, GU 96911
10288-011-(671) 646-9026

Hawaii
Parry Henderson, Executive Director
P and A Agency, Suite 1060
1580 Makaloa St.
Hoholulu, HI 96814
(808) 949-2922
(E-Mail: PA.HI)

Idaho
Brent Marchbanks, Director
Idaho's Coalition of Advocates for the Disabled,
Inc.
1409 West Washington
Boise, ID 83702
(208) 336-5353 (E-Mail: PA.ID) 85



Illinois
Zena Naiditch, Director
P and A Inc.
175 W. Jackson, Suite A-2103
Chicago, IL 60604
(312) 341-0022 (E-Mail: PAIL)

Indiana
Ramesh K. Joshi, Director
Indiana P & A Service Comm. for the DD
Suite 2-C
850 North Meridian
Indianapolis, IN 46204
(317) 232-1150 or (800) 622-4845
(E-Mail: PAIN)

Iowa
Mervin L Roth, Director
Iowa P and A Service, Inc.
3015 Merle Hay Road, Suite 6
Des Moines, IA 50310
(515) 278-2502
(E-Mail: PAIA)

Kansas
Joan Strickler, Executive Director
Kansas Advocacy & Protection Services
513 Leavenworth Street, Suite 2
Manhattan, KS 66502
(913) 776-1541 or (800) 432-8276
(E-Mail: PA.KS)

Kentucky
Gayla 0. Peach, Director
Office for Public Advocacy
Division for P & A
151 Elkhorn Court
Frankfort, KY 40601
(502) 564-2967 or (800) 372-2988
(E-Mail: PA.KY)
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Louisiana
Lois V. Simpson, Executive Director
Adv. Center for the Elderly and Disabled
Suite 300A
1001 Howard Avenue
New Orleans, LA 70113
(504) 52-2337 or (800) 662-7705
(E-Mail: PALA)

Maine
Dean Crocker, Director
Advocates for the DD
2 Mulliken Court
P.O. Box 5341
Augusta, ME 04330
(207) 289-5755 or (800) 452-1948

Maryland
Steve Ney, Director
Maryland Disability Law Center
2510 St Paul St
Baltimore, MD 21218
(301) 333-7600

Massachusetts
Laura Petoveilo, Project Director
Massachusetts Mental Health
Protection & Advocacy Project
11 Beacon St., Suite 925
Boston, MA 02108
(617) 742-2742 (E-Mail:PA.MA)
Michigan
Elizabeth W. Bauer, Executive Director
Michigan P & A Service
109 W. Michigan, Suite 900
Lansing, MI 48933
(517) 487-1755 (E-Mail: PA.MI)

Minnesota
Steve Scott, Director
Legal Aid Society of Minneapolis
222 Grain Exchange Bldg.
323 Fourth Avenue South
Minneapolis, MN 55415
(612) 332-7301 (E-Mail:PA.MA)
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Mississippi
Rebecca Floyd, Executive Director
Mississippi P & A System for DD, Inc.
4793 B McWillie Drive
Jackson, MS 39206
(601) 981-8207 (E-Mail: PA.MA)

Missouri
Carol D. Larkin, Director
Missouri DD PA Service, Inc.
211 B Metro Drive
Jefferson City, MO 65101
(314) 893-3333 or (800) 392-8667
(E-Mail: PA.MO)

Montana
Kris Bakula, Executive Director
Montana Advocacy Program
1410 Eighth Avenue
Helena, MT 59601
(406) 444-3889
(E-Mail: PA.MT)

Nebraska
Timothy Shaw, Executive Director
Nebraska Advocacy Services for DD Citizens, Inc.
Room 422
522 Lincoln Center Building
215 Centennial Mall South
Lincoln, NE 68508
(402) 474-3183 (E-Mail: PA.NE)

Nevada
Holli Elder, Project Director
DD Advocate's Office
Suite B
2105 Capurro Way
Sparks, NV 89431
(702) 789-0233 or (800) 992-5715
(E-Mail: PANV)
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New Hampshire
Donna Woodfin, Director
DD Advocacy Center, Inc.
6 White Streej, P.O. Box 19
Concord, NH 03301
(603) 228-0432 (E-Mail:PA.NH)

New Jersey
Linda Rosensweig, Dir.
NJ Dept. of Public Advocate
Office Of Advocacy for the DD
Hughes Justice Complex CN850
Trenton, iN 08625
(609) 292-1780 or (800) 792-8600
(E-Mail: PA.NJ)

New Mexico
James Jackson, Director
P & A System
Building 4, Suite 140
2201 San Pedro, NE
Albuquerque, NM 87110
(505) 888-0111 or (800) 432-4682
(E-Mail: PA.NM)

New York
Clarence J. Sundram, Commissioner
NY Commission on Qua1:ty of Care for the DD
99 Washington Avenue
Albany, NY 12210
(518) 473-4057 (E-Mail: PA.NY)

North Carolina
Lockhart Follin-Mace, Director
Governor's Advocacy Council for Persons with
Disabilities
1318 Dale Street, Suite 100
Raleigh, NC 27605
(919) 733-9250 (E-Mail: PA.NC)
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North Dakota
Barbara C. Braun, Project Director
P & A Project for the DD
Governor's Council on Human Resources
State Capitol
Bixmarck, ND 58505
(701)224-2972 or (800) 472-2670
(E-Mail:PA.ND)

Northern Mariana
Islands
Felicdaed Ogamuro, Executive Director
Catho"c Social Services, Box 745
Saipan, Commonwealth of the
Nrth. Mariana Islands, 96950
10288-011-234-6981

Ohio
Renee Bostick, Director
Ohio Legal Rights Service
8 East Long Street
Columbus, OH 43215
(614) 466-7264 or (800) 282-9181
(E-Mail: PA.OH)

Oklahoma
Dr. Bob M. Van Osdol, Director
Protection and Advocacy
Agency for DD
9726 E. 42nd, Osage Bldg, RM 133
Tulsa, OK 74126
(918) 664-5883 (E-Mail:PA.OK)

Oregon
Elam Lantz, Jr. Executive Director
Oregon DD Advocacy Center
400 Board of Trade Building
310 SW Fourth Ave., Suite 625
Portland, OR 97204-2309
(503) 243-2081 (E-Mail:PA.OR)
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Pennsylvania
Elmer Cerano, Executive Director
Pennsylvania Protection and Advocacy, Inc.
3540 North Progress Avenue
Harrisburg, PA 17110
(717) 657-3320 or (800) 692-7443
(E-Mail: PA.PA)

Puerto Rico
Helga E. Santiago, Director

Planning Research and Special Project.
Ombudsman for the Disabled, Governor's Office
Chardon Ave. #916
Hato Rey, PR 02903

(809) 766-2333 or 766-2388

Rhode Island
Elizabeth Morancy, Executive Director
Rhode Island P & A System, Inc.
86 Weybosset Street, Suite 508
Providence, RH 02903
(401) 831-3150 (E-Mail: PA.RI)

South Carolina
Louise Ravenel, Executive Director
SC P & A System for the Handicapped, Inc.
2360-A Two Notch Road
Columbia, SC 29204
(803) 254-1600 (E-Mail: PA.SC)

South Dakota
Robert J. Kean, Executive Directoi
South Dakota Advocacy Project Inc.
221 S. Central Avenue
Pierre, SD 57501
(605) 224-8294 or (800) 742-8108
(E-Mail: PA.SD)
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Tennessee
Hariette J. Derryberry, Director
EACH, Inc.
P.O. Box 121257
Nashville, TN 37212
(615) 298-1080 or (800) 342-1660
(E-Mail: PA.TE)

Texas
Day le Bebee, Executive Director
Advocacy, Inc.
7700 Chevy Chase Drive, Suite 300
Austin, TX 78752
(512) 454-4816 or (800) 252-9108
(E-Mail: PA.TX)

Utah
Phyllis Geldzahler, Executive Director
Legal Center for the Handicapped
455 East 400 South, Suite 201
Salt Lake City, UT 84111
(801) 363-1347 or (800) 662-9080
(E-Mail: PA.LYT)

Vermont
William J. Reedy, Esquire, Director
Vermont DD P and A, Inc.
12 North Street
Burlington, VT 05401
(802) 863-2881 (E-Mail: PA.VT)

Virgin Islands
Russell Richards, Director
Center on Advocacy for the DD, Inc.
Apartment No. 2, 31A New Street
Fredericksted, St. Croix VI 00840
(809) 772-1200 (E-Mail: PA.VI)
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Virginia
Carolyn White Hodgins, Director
Department of Rights for the Disabled
James Monroe Building, 17th Floor
101 North 14th Street
Richmond, VA 23219
(804) 225-2042 (E-Mail: PA.VA)
(800) 552-3962 (TDD & Voice)

Washington
Bruce Garberding, C^-Director
Barbara Oswald, Co-Director
Washington Protection and Advocacy System
1550 West Armory Way, Suite 204
Seattle, WA 98119
(206) 284-1037 (E-Mail: PA.WA)

West Virginia
Nancy Mattox, Executive Director
WV Advocates for the DD, Inc.
1200 Brooks Medical Building
Quarrier Street, Suite 27
Charleston, WV 25301
(304) 346-0847 or (800) 642-9205
(E-Mail: PA.WV)

Wisconsin
Lynn Breedlove, Executive Director
Wisconsin Coalition for Advocacy, Inc
16 N. Carroll Street, Suite 400
Madison, WI 53703
(608) 251-9600 or (800) 328-1110
(E-Mail: PA.WI)

Wyoming
Jeanne A. Kawcak, Executive Director
DD P and A System, Inc.
2424 Pioneer Avenue, 101
Cheyenne, WY 82001
(307) 632-3496 or (800) 328-1110
(E-Mail: PA.WY)
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NATIONAL ASSOCIATION OF PROTECTION
AND ADVOCACY SYSTEMS, INC.
1719 Kalorama Road
Washington, DC 20009
(202) 265 -5705 (E-Mail: PA.NAPAS)
Curtis L Decker, Consultant
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PARENT TRAINING AND INFORMATION CENTERS
Alabama
Carol Blades
Special Education Action Committee, Inc.
P.O. Box 81112
Mobile, AL 36689
(205) 478-1208

Arizona
Mary Slaughter
Pilot Parents Inc.
2005 N. Central
Suite 100
Phoenix, AZ 85004
(602) 271-4012

Arkansas
Paul Kelly
Arkansas Coalition for the Handicapped
519 East Capitol Street
Little Rock, AR 72202
(501) 376-0378

FOCUS
2917 King Street, Suite C
Jonesboro, AR 72401
(501) 935-2750

California
Joan Tellefson
TASK
18685 Santa Inez
Fountain Valley, CA 92708
(714) 962-6332

Colorado
Judy Martz
Barbara Buswcll
PEAK
6055 Lehman Drive, Suite 101
Colorado Springs, CO 80918
(303) 531-9400

Connecticut
Nancy Prescott
CT Parent Advocacy Center
Mahan Drive
Norwich, CT 06360
(203) 886-5250

Delaware
Chris Harris
PIC of Delaware, Inc.
Newark Medical Building
Ste 5, 327 E. Main St.
Newark, DE 19711
(302)366-0152

District of Columbia
Gloria Stokes
Parents Reaching Out Service, Inc.
DC General Hospital
Department of Pediatrics
Fourth Floor, West Wing
1900 Mass Ave., SE
Washington DC 20003
(202) 546-8847

Florida
Nadine Johnson
Parent Education
Network/Florida, Inc.
2215 East Henry Avenue
Tampa, FL 33610
(813) 238-6100

Georgia
Mildred J. Hill
Georgia ARC
1851 Ram Runway, Suite 104
College Park, GA 30337
(4(4) 761-3150
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Illinois
Charlotte Des Jardins
Coordinating Council for Handicapped Children
20 E. Jackson Street
Room 900
Chicago, IL 60604
(312) 939-3513

Donald Moore
Design for Change
220 S. State Street
Room 1900
Chicago, IL 60604
(312) 922-0317

Indiana
Richard Burden
Task Force on Education for the Handicapped,
Inc.
833 Northside Boulevard
Building #1 rear
South Bend, IN 46617
(219) 234-7101

Iowa
Carla Lawson
Iowa Exceptional Parents Center
33 N. 12th Street
P.O. Box 1151
Fort Dodge, IA 50501
(515) 576-5870

Kansas
Patricia Gerdel
Families Together, Inc.
P.O. Box 86153
Topeka, KS 66686

1621 Southwest 32nd Street
Topeka, KS 66611
(913) 267-4270



-. 7 Louisiana
4 4

Glennie Wray
United Cerebral Palsy of Greater New Orleans
1500 Edwards Avenue Suite M
Harahan, LA 70123
(504) 733-6851

Maine
Virginia Steele
Special Needs Parent Information Network (SPIN)
P.O. Box 2067
Augusta, ME 04330
(207) 582-2504

Massachusetts
Artie Higgins
Federation for Children with Special Needs
312 Stuart Street, 2nd Floor
Boston, MA 02116
(617) 482-2915

Michigan
Elmer L Cerano
Executive Director
United Cerebral Palsy
Association/Detroit Community Service
Department
17001., W. 8 Mile Road
Suite 380
Southfield, MI 48075
(313) 557-5070

Eileen Cassidy
Citizens Alliance to Uphold Special Education
313 S. Washington Square
lower level
Lansing, MI 48933
(517) 485-4084
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Minnesota
Marge Goldberg
Paula F. Goldberg
PACER Center, Inc.
4826 Chicago Avenue S
Minneapolis, MN 55417
(612) 827-2966

Mississippi
Anne Presley
Association of Developmental Organizations of
Mississippi
6055 Highway 18 S, Suite A
Jackson, MS 39209
(601) 922-3210

Montana
Katherine Kelker
Parents, Let's Unite For Kids
1500 N. 30th Street
Billings, MT 59101
(406) 657-2055

Nevada
Vince Triggs
Nevada Association for the Handicapped
6200 W. Oakey
Las Vegas, NV 89102-1142
(702) 870-7050

New Hampshire
Judith Raskin
Parent Information Center
155 Manchester Street
P.O. Box 1422
Concord, NH 03301
(603) 224-6299
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New Jersey
Mary L Callahan
Involve New Jersey, Inc.
26C 2 E. Second Street
Moerestown, NJ 08057
(609) 778-0599

Jose Morales
Puerto Rican Congress of New Jersey
515 S. Broad Street
Trenton, NJ 08611
(609) 989-8888

Jose Oliva
Parents Helping Parents
66 Lakeview Drive
P.O Box 114
Allentown, NJ 08501

New Mexico
James Jackson
Beatriz Mitchell
Protection and Advocacy System
2201 San Pedro, NE
Building 4, #140
Albuquerque, NM 87110
(505) 888-0111

Norman Segel
EPICS Project
P.O. Box 788
Bernalillo, NM 87004
(505) 867-3396

New York
Nancy Ncvarez
New York City Parents Coalition for Education
Advocates for Children
24-16 Bridge Plaza S
Long Island, NY 11101
(718) 729-8866
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Deborah Olson
Parents Information Group/ Exceptional Children
215 Bassett Street
Syracuse, NY 13210
(315) 478-0040

Joan M. Watkins
Parent Network Center
1443 Main Street
Buffalo, NY 14209
(716) 885-1004

North Carolina
Connie Hawkins
Exceptional Children's Advocacy Council
P.O. Box 16
Davidson, NC 28036
(704) 892-1321

Carl Dunst
Association for Retarded Citizens, North Carolina,
Inc.
Family and Infant Pre-School Program
Western Carolina Center
300 Eno la Road
Morganton, NC 28655
(704) 433-2661

Ohio
Cathy Heizman
SOC Information Center
106 Wellington Place, Suite LL
Cincinnati, OH 45219
(513) 381-2400

Margaret Burley
Ohio Coalition for the Education of Handicapped
Children
933 High Street, Suite 106
Worthington, OH 43085
(614) 431-1307

Oklahoma
Marcie Buzzard
Parents Reaching Out in Oklahoma Project
2701 N. Portland
Oklahoma City, OK 73107
(405) 948-1618

Oregon
Cheron Mayall
Oregon COPE Project
999 Locust Street NE, #42
Salem, OR 97303
(503) 373-7477

Pennsylvania
Christine Davis
Parents Union for Public Schools
401 N. Broad Street
Room 916
Philadelphia, PA 19108
(215) 574-0337

Louise Theime
Parent Education Network
240 Haymeadow Drive
York, PA 17402
(717) 845-9722

Puerto Rico
Carmen Selles Vila
Asociacion De Padres Pro Biene Star/Ninos
Impedidos de PR, Inc.
Box 21301
Rio Piedras PR 00928
(809) 765-0345

South Dakota
Judie Roberts
South Dakota Parent Connection
4200 S. Louise, Suite 205
Sioux Falls, SD 57106
(605) 361-0952
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Texas
Janice Foreman
PATH
6465 Calder Avenue, Suite 202
Beaumont, TX 77707
(409) 866-4726

Utah
Stevia Bowman
Utah PIC
4984 S. 300 West
Murray, UT 84107
(801) 265-9883

Vermont
Joan Sylvester
Connie Curtin
Vermont/ARC
37 Champlain Mill
Winooski, VT 05404
(802) 655-4016

Virginia
Winifred Anderson
Parent Education Advocacy Training Center
228 S. Pitt Street
Room 300
Alexandria, VA 22314
(703) 836-2953

Washington
Martha Gentili
Washington PAVE
6316 S. 12th Street
Tacoma, WA 98465
(206) 565-2266

Heather Hebdon
PAVE/STOMP
Specialized Training/Military Parcnts
12208 Pacific Highway SW
Tacoma, WA 98499 9"
(206) 588-1741



Wisconsin
Liz Irwin
Parent Education Project
United Cerebral Palsy of SE Wisconsin
230 W. Wells Street
Suite 502
Milwaukee, WI 53203
(414) 272-4500

PACER Center, the parent training and
information center in Minnesota, is the national
office for the SEPTP:A (Supported Employment
Parent Training Technical Assistance) Project

The SEPT/TA project provides assistance to
groups who ate training parents about supported
employment PACER has itself provided parent
training about supported employment in
workshops given throughout the state of
Minnesota during the last two years.

The SF1PT/TA Project
PACER Center, Inc.

4826 Chicago Avenue South
Minneapolis, MN 55417

612-327-2966, voice & TDD

96
Page A-22



NATIONAL ORGANIZATIONS
ALEXANDER GRAHAM BELL ASSOCIATION
FOR THE DEAF
3416 Volta Place NW
Washington, DC 20007
(202) 337-5220

AMERICAN COUNCIL OF TILE BLIND
1010 Vermont Avenue NW
Suite 1100
Washington, DC 20005
(202) 393-3666

AMERICAN FEDERATION FOR VIE BLIND
15 W. 16th Street
New York, NY 10011
(212) 620-2000

AMERICAN SPEECII-IANGUAGE-HEARING
ASSOCIATION
10801 Rockville Pike
Rockville, MD 20852
(301) 897-5700

ASSOCIATION FOR CHILDREN AND
ADULTS WITH LEARNING DISABILITIES
4156 Library Road
Pittsburgh, PA 15234
(412) 341-1515

ASSOCIATION FOR THE CARE OF
CHILDREN'S HEALTH
3615 Wisconsin Avenue NW
Washington, DC 20016
(202) 244-1801

BETTER HEARING INSTITUTE !WARING
IIELPLINE
P.O. Box 1840
Washington, DC 20013
(800) 424-8576

CENTER FOR LAW AND EDUCATION
Larsen Hall, 6th Floor
14 Appian Way
Cambridge, MA 02138
(617) 495-4666

CENTER ON HUMAN POLICY
123 College Place
Syracuse, NY 13244--4130
(315) 423-3851

CHILDREN'S DEFENSE FUND
122 C Street NW
Washington, DC 20001
(202) 628-8787

CLOSER LOOK-PARENTS' CAMPAIGN FOR
HANDICAPPED CHILDREN AND YOUTH
1201 16th Street NW
Washington, DC 20036
(202) 639-4404

COUNCIL FOR EXCEPTIONAL CHILDREN
(CEC)
1920 Association Drive
Reston, VA 22091
(703) 620-3660

DISABILITY RIGHTS EDUCATION AND
DEFENSE FUND '- "/E9F)
2212 6th Street
Berkeley, CA 94710
(415) 644-2555

DOWN'S SYNDROME CONGRESS
1640 W. Roosevelt Road
Chicago, IL 60608
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EPILEPSY FOUNDATION OF AMERICA
4351 Garden City Drive
Suite 406
Landover, MD 20785
(301) 459-3700

ERIC CLEARINGHOUSE ON ADULT CAREER
& VOCATIONAL EPUC.
1960 Kenny Road
Columbus, OH 43210
(800) 848-4815

LUPUS FOUNDATION OF AMERICA, INC.
1717 Massachusetts Avenue NW
Suite 203
Washington, DC 20036
1-800-558-0121

MARCH OF TIMES BIRTH DEFECTS
FOUNDATION
1275 Mamaroneck Avenue
White Plains, NY 10605

MENTAL HEALTH LAW PROJECT
2021 L Street NW
8th Floor
Washington, DC 20036
(202) 467-5730

MEXICAN-AMERICAN LEGAL DEFENSE
FUND
28 Geary Street
3rd Floor
San Francisco, CA 94108
(415) 981-5800

NATIONAL ALLIANCE FOR THE MENTALLY
ILL
1901 N. Fortmeyer Drive
Arlington, VA 22209
(703) 524-7600



NATIONAL ASSOCIATION OF TIIE DEAF
814 Thayer Avenue
Silver Springs, MD 20910
(301) 587-1788

NATIONAL ASSOCIATION FOR RETARDED
CITIZENS
2501 Avenue J
Arlington, TX 76006
(817) 640-0204

NATIONAL CENTER FOR IAW AND TIIE
DEAF
800 Florida Avenue NE
Washington, DC 20002
(202) 651-5454

NATIONAL CENTER FOR STUTTERING
200 E 33rd Street
New York, NY 10016
(800) 221-2483

- NATIONAL CRISIS CENTER FOR THE DEAF
University of VA
Box 484
Charlottesville, VA 22908
(800) 446-9876

NATIONAL DOWN'S SYNDROME CONGRESS
1800 Dempster Street

Parkridge, IL 60068-1146
1-800-232-NDSC

NATIONAL DOWN SYNDROME SOCIETY
141 5th Avenue
New York, NY 10010
(800) 221-4602

NATIONAL EASTER SEAL SOCIETY
2023 W. Ogden Avenue
Chicago, IL 60612
(312) 243-8400
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NATIONAL FEDERATION OF TIIE BLIND
655 15th Street NW
Suite 300
Washington, DC 20005
(202) 639-4028

NATIONAL HEAD INJURY FOUNDATION
333 Turnpike Road
Southborough, MA 01772
(617) 485-9950

NATIONAL HEALTH INFORMATION
CLEARINGHOUSE
(800) 336-4797

NATIONAL HEARING AID SOCIETY
20361 Middle Belt Road
Livonie, MI 48152
(800) 52i-5247

NATIONAL INFORMATION CENTER FOR
EDUCATIONAL MEDIA
P.O. Box 40130
Albuquerque, NM 87196
(800) 421-8711

NATIONAL INFORMATION CENTER FOR
HANDICAPPED CHILDREN AND YOUTII
(NICHCY)
Mail Address: P.O. Box 1492
Washington, DC 20013
Business Address: 1555 Wilson Blvd.
Suite 508
Ross lyn, VA 22209
(703) 522-3332

NATIONAL MENTAL HEALTII ASSOCIATION
1021 Prince Street
Alexandria, VA 22314
(703) 684-7722
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NATIONAL ORGANIZATION FOR ALBINISM
& IIYPOPIGMENTATION (NOAH)
919 Walnut Street
Room 400
Philadelphia, PA 19107
(215) 627-3501

NATIONAL ORGANIZATION FOR RARE
DISEASES
P.O. Box 8923
New Fairfield, CT 06812
(203) 746-6518

NATIONAL SOCIETY FOR CHILDREN AND
ADULTS WITH AUTISM
1234 Massachusetts Avenue NW
Suite 1017
Washington, DC 20005
(202) 783-0125

NATIONAL SPINAL CORD INJURY
ASSOCIA PION
369 Elliot Street
Newton Upper Falls, MA 02164

OFFICE FOR CIVIL RIGIITS
Nat'l Office: Dept of Education
400 Maryland Ave. SW
Room 5000 Switzer Bldg.
Washington, DC 20202

OFFICE OF CIVIL RIGIITS
Department of Education
300 S. Wacker Drive
8th Floor
Chicago, IL 60606
(312) 886-3456

PROJECT TAP (Tramatic Head Injury
Awareness & Prevention)
333 Turnpike Road
Southborogh, MA 01772
1-800-444-6443.
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SKIP (SICK KIDS NEED INVOLVED PEOPLE,
INC)
National Headquarters
216 Newport Drive
Severna Park, MD 21146
(301) 647-0164

SPINA BIFIDA ASSOCIATION OF AMERICA
1700 Rockville Pike
Suite 540
Rockville, MD 20852
(301) 770-7222
HOTLINE (800) 621-3141

THE ASSOCIATON FOR PERSONS WITH
SEVERE HANDICAPS (TASII)
7010 Roosevelt Way NE
Seattle, WA 98115
(206) 523-8446

UNITED CEREBRAL PALSY ASSOCIATION
66 E. 34th Street
New York, NY 10016
(212) 481-6300
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30546 Federal Register / Vol. 52. No. 157 / Friday. August 14. 1987 / Rules and Regulationson
DEPARTMENT OF EDUCATION

Office of Special Education and
Rwhab3itative Services

34 CFR Part 363

The State Suppnrted Employment
Services Prugra.n

AGENCY Departmem of Education
ACTION Final regulations

SUMMARY The Secretary adds a new part to
pros tue for the new formula grant
program for State supported employment
services The regulations in this new part
would implement amendments to the
Rehabilitation Act of 1973 made by Pub
L 99.506, the Rehabilitation Act
Amendments of 1986
EFFECTIVE DATE These regulations take
effect either 45 days after publication in
the Federal Register or later if the
Congress takes certain adjournmerds If
you want to know the efroctive date of
these regulations, call o rite the
Department of Erlucatton contact person
FOR FURTHER INFORMATION CONTACT Delores
Watkins, Rehabiloation Services
Administratain, Department of
Education. Switzr Building, Room 3322.
Washington, DC 20202. (202) 7321349
SUPPLEMENTARY INFORMATION

Supported Employ oent Formula Grant
Program

The Rehabilitation Act Amendments of
1986 authorize a new formula grant State
Supported Employment Services
Program This program provides grants to
assist States in developing and
implementing collaborative programs
with appropriate public agencies and
private nonprofit organizations for
training and traditionally time-I iro,'.ed
post-employment services leading to
supported employment for individuals
with severe handicaps The Supported
Employment Services program is
intended to provide services to individuals
who. because of the severity of their
handicaps. would not traditionally be
eligible for vocational rehabilitation
services Individuals who are eligible for
services under the program must not he
able to function independently in
employment o ithout intensive on going
support serices and must requirt_ these
on-going support services for the duration
of their employment

The statute defines "supported
employment" to neon competitive work in
an integrated work setting for individuals
who, because of their handicaps, need on-
going support services to perform that
work Supported employment is limited to
individuals with severe handicaps for
whom competitive employment has not
traditionally occurred. or individuals for
whom competitive employment has been
interrupted or intermittent as the result of
a severe disahlitv It includes transitional
employment for individuals with ehronic
mental illness, Although the term
"supported employment" is defined in the
statute, the Secretary considers it essential
to define and clarify certain undefined
terms used within the statutory definition.
as well as lb( concept of traditionally
time-limited post-employment services, in

order to enure a consistent programmatic
interpretation The regulations in 063 7,
therefore. define the following terms (11
Competitive work. (2) integrated work
s Ring. (3) on-going support ser% ices,(4)
transition al employment for ndniduals
with chronic mental illness, and (5)
traditionally time-limited post
employment cervices The regulations also
establish requirements for planning
grants and for collaborative agreements to
provide extended services

On May 27, 1987. the Secretor%
published a notice of proposed rulemaking
(NPRM) for this program in the Federal
Register (52 FR 19816) A summary of the
major provisions Gas included in the
NPRM The explanatory statements ,n the
preamble to the NPRM are fully
applicable to these final regulations, with
one significant exception States that have
planning grants are required. rather than
authorized, to seek public participation in
developing a State plan for supported
employment ser' ices For the sake of
brevity, these explanatory statements are
not repeated here Readers are referred to
52 FR 19816. 19817

Other major differences between the
NPRM and these final regulations are

1 The final regulations clarify the
population of indi% iduals yy ith severe
handicaps v. ho are eligible for supported
enmloyment ser% ices by adding language
to §363 3(a) that pro% ides that States may
Rene individuals with seere handicaps
who have not traditionall% been employed
competitively or for o horn competitive
employment has been interrupted or
intermittent

2 The proposed eligibility standari in
063 3(c) that Ind:. 'duals uncier
this program be eligible for or he
receRing on-going support ser% ices from
other State. Federal, or pri% at programs
has been removed The Secretary's
concern that the funding sources for
extended services he identified early in the
rehabilitation process is now reflected in
language added to §363 111012) that
requires each individualized written
rehabilitation program to specify the
State, Federal. or private program: that
will provide extended services and the
State's basis for determining that
continuing support is available

3 The final regulations clarify in
§363 4(a) congressional intent that Title
V I,C supported employmeiir finds be
spent only for individual maluations that
supplementary to those provided under
the Title I basic vocational rehabilitation
program This change Is reflected also in
amendatory language in §363 11(e)( 1)

4 The securing of a supported
employment job placement for each
indi% [dual served under this program has
been added to the list of authorized
program actiymes m § :ft 4

5 The definition of "transitional
employment for individuals with chronic
mental illness" has been revised to clarify
that individuals o ith chronic mental
illness served under this program are not
required to receiyu job skill training at
least twice monthly if they do not need
these services and may reserve other
needed servers at or away from the job
site

6 A new State plan assurance has been
added to §363 11(e)(7) th at requires States
that r re providing services to comply with
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the provisions of section 1011a)(23) of the
Act which requires public participation
in the development of the State plan

7 Language has been added to the
definitier of "competitive work" in §363 7
to clarify that the a% erage 20-hours-per-
week work requirement is averaged over
the course of each indi% iduars normal pay
period For example, indiyiduals w ho are
paid monthly ne I only work an a'.erage
of 241 hours per week during the month
rather than 20 hours each week of the
month

S To track the statute more accurately,
specific reference to the information
collection and reporting requirement, of
section 13 of the Act has he ulded to
§363 52(a)

9 For p rpoc.,s of consistency, the final
regulations u , only the term "extended
services- in referring to services pro% ided
by State. Federal, or pri% ate programs
after the 18-month period State
vocational rehabilitation a, iinc% support
has elapsed Clarifying changes have been
made to §§363 11(e). 363 111e112). and
363 50(1)12)

Analysis of Comments and Changes

In response to the Secretary 's invitation
in the notice of proposed rulemaking. 377
parties submitted letters of comments on
the proposed regulations The letters
include comments from the Congress.
NM: and ()mate agencies and
organizations, universities. and parents of
indi% iduals ith handicaps An analysis of
the comments and of the changes in the
regulations since publication of the notice
of proposed rulemaking follow

Ehgrholriri'irefum 163.1
row mintg The Secretary recei% ed

main letters of comment about §363 3(a)
that requested that the regulations more
specifically identify the population of
individuals with sewne handicaps w ho are
eligible for service,: under this program
The commenters suggested that the
eligibility provision be modified to include
specific language from the statutory
definition of "supported employment- that
relates eligibility for services under this
program to a history of non competitor
employment or interrupted or
intermittent competitive employment The
commenters believed that the incite ion of
this statutory language would ensure that
the eligibility pro% scion conforms more
closely to congressional intent

Some commenters asked that
§363 3(00) be revised to permit
individuals to be eligible for supported
employment services if they hair the
potential t, work in a supported
employment setting

Oth,r commenters expressed concern
about the §3(13 3(c) provision that-reo iircs
individuals to be eligible for or recei ing
on-going support services from other
State. Federal, or private programs in
order to be eligible for services under this
program The commenters suggested that
this provision would establish an oYerlY
restrictive and unnecessary standard that
has no statutory basis Because the
commenters believed that §3113 3(c) has the
potential to exclude many othert% nee
qualified individuals from supported
employment. they suggested that the
pro% ision be eliminated

Another commenter suggested that the

(NI
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term "social services" in §363 3(e) be
revised because it is confusing The
commenter suggested that the term "social
services" has a different meaning in each
State The commenter recommended that
the words "public assistance" be
substituted for the words "social . vices "

Discussion The Secretary agrees that
§363 3(a) does not adequately clarify the
population of individuals vt'ith severe
handicaps for whom the program is
intended The Secretary believes that the
eligibility nros ision would be
strengthened by including specific
language from the statutory definition of
"supported employment" that relates to a
history of non-competinue employment or
interrupted or intermittent competitive
employment The Secretary further
believes that each State must be
responsible for ascertaining this history by
relying on available employment data and
other information

The Secretary does not believe that
there is legal support to add specific
language to §363 3(bl(3) referencing
potential to ssork in a supported
employment setting The prolapsed
regulatory language, which tracks the
statute in section 632. would require that
an individual have the ability to work in a
supported employment setting

The Secretary recognizes that §363 li(c)
may establish a barrier which could result
to the exclusion of some individual, vt ith
severe handicaps from participation in
this program flow eser, because State
agencies can only use funds to provide
time-limited sera ices w ind,viduals under
this program. the Secretary believes that
it is essential for State vocational
rehabilitation age nen', to assure that
extended on-going support sery ices are
mailable for each indisidual it determines
to be eligible The Secretary further
believes that the funding sources fur
extended on-going support services must
be identified earls in the rehabilitation
process Although this identification need
not be done as part of the eligibility
determination process. the Secretary
considers it IleCt,San to require at
minimum that each indis idualized
written rehabilitation program speed.% the
State Federal or prisate ogranis that
will provide needed extended ',el-saes and
the State's basis for detemin that
continuing support is mailable

The Secretan cc, that the use of the
ten 111 "social sera acs" in §.(tiii 3(c) is not
clear and «luld potentially insult in
«infusion

The Sue( elm has modified
§363 :hal by adding spe.fic language
from the stat rams definition of -supported
emplo merit" that pill% ides that States
IT141, 'terse milnubial, a ith severe
handicaps wider this program v. ho hay e
traditionally not been emplo ed in
competitise employment ur for whom
competitise clunk's merit has been
interrupted ur intermittent

This seetion has been fur tiler modified
rt.rnos mg the proposed cligibi

standard in §3h3 :(It) that requires that
indis 'duals be eligible for or be receis mg
on-g0Ing support service, '1 tie Secretary
ha, added language in the State plan
supplement assuraeres set tion §3(i3 11(e)
hot% ey cr. that termites each individual
%%ran n rehabilitation pr ogi AM to specify
the State. Federal or ornate programs

that ill pro% ide extended sera rtes and
the States basis for determining that
euntinumg support's mailable

The remo% al of §363 31c1 obviates the
need to clarify the confusing references to
social services

Perm ot,it)/( .4( tit /tits and/ t a St t rues
f.:sunt, Set tom .itt./,4

;osotarnis Sonic commenters noted that
'$.163 4(a) does not make a clear that the
indly 'dual evaluation of rehabilitation
potential funded under the Title VI State
Supported Employment Services program
must be supplementary to the inch% idual
es aluation of rehabilitation potential
funded under the Title I State Vocational
Rehabilitation Services Program The
commenters suggested that §§363 4(4) and
363 11(e)(1) should be resi,A to comply
with statutory language in section
635(a)(2) that requires that any evaluation
funded under this program be
supplementary to the evaluation that must
be (performed under the Title I program

Some commenters suggested that the
job placement should be specifically
identified in §363 4 as an authorized
program act's ty The commenters noted
that supported emplos mend is not based on
a continuuri mot mg from training to
employment Rather the training occurs at
the work Site based on a functional
approach to skills do eloprnent The
commenters suggested that placement
should be specifically designated as an
authorized sera ice in accordance with the
"place-train" supported employment
approach

qca,,,i,a The Secretor) agrees with
the comments

Chang( s The Secretary has clarified in
§363 4no statutory intent that Title VI, C
supported employment funds be spent only
for mdisidual evaluations that are
supplements to those pros tided under
the Title I basic vocational rehabilitation
sery ices program This change is also
reflected in amendatory language in
§363 4(b)

Iieytund Plann Gilt (fettle
(1,), 3fo.s. 5

Some commenter noted that
the statute permits States at their optin,
to request fiscal 1 ear 1957 Supported
Employment Program funds for planning
activities rather than to mosaic direct
st rs ices These commenters suggested
that the regulations clarify %%hen and hos%
the States that alai to receive planning
grants of up to Is months in fiscal year
1957 can \ fur the teccipt of seines
grant funds in fiscal sear 198s since these
States may still be ni the process of
planning

Sonia commenters noted that 'teetotal
1011:0123) of the Rehabilitation Act
requires State %manorial rehabilitation
agencies to conduct public meetings
throughout the State to allow the public an
opportunity to comment on the State
socational rehabilitation plan arid to
include a summary of comment., and
responses as an attachment to the State
plan Since the supported employment
State plan is a supplement to the Title I
State plan, the commenters further noted
that the regulations do not require public
participation under OW 5 and 363 11 but
instead only lentit), public participation
as an authorized activity under a planning
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grant
Discussion The Secretary agrees that

Section 10110(23) of the statute requires
that the State agency conduct public
meetings to allow the public an
opportunity to comment on the State
vocational rehabilitation plan. ricluding
the supported employment plan
supplement The Secretary further agrees
that public participatien in the
development of a plan should be a
required rather than an authorized
activity under a planning grant

The Secretary does not bel eve the Issue
of how or whether fiscal year 1987
planning States can qualify for a services
allotment in fiscal year 1988 is a
regulatory issue The Department intends
that all planning States will receive a
sel vices allotment in 1988, even if they are
still using some of their 1987 planning
funds Of course, planning funds can only
be used for planning activities and
services funds only for providing
supported employment services This issue
will be clarified as a program information
matter in the fiscal year 1988 grant award
process

Chany.., The regulations have been
revised to add a new §363.5(b)(4) that
requires States that have a planning grant
to seek public participation in the
development of a supported employment
plan supplement

Section 163 7

"Competitive Work"
Comments Many diverse comments

were received concerning the proposed
definition of "competitive work "Some
commenters considered the proposed
standard requiring an average of at least
20 hours of %York per week to be
reasonable and recommended the
retention of this standar d

Other commenters stated that the
average 20-hours-per-week work
requirement is overly restrictive and not
statutorily based These commenters
suggested that the standard be eliminated
and that no specific minimum number of
hours be required The precise hours
worked would be based in each case on the
needs and abilities of the individual

Some commenters suggested that
'competitive ssork" be defined in a
manner that does not require that
individuals with chronic mental illn.2ss

nissork any nu mum number of hours per
week

Other commenters suggested that if a
minimum ssork requirement is retained.
the standard should be reduced Specific
standards recommended included 10 and
15 hour, per week

Some commenters recommended that if
a numerical standard is retained. whether
it be 20 hours or some los% er figure. that a
waiver be permitted to enable States to be
responsive to individual circumstances

Other commenters requested
clarification concerning the time period on
which the average 20-hours-per-week
requirement is based

asson/ The Secretary continues to
believe that the 20-hours-per-w eek
standard is reasonable arid consistent with
congressional intent In its bill report, the
House Committee on Education and Labor
encouraged the use of an average of 20-
hours- per -week work standard



The Secre' y agrees that there is a
need to cls. the time period on which
the 20-hourf ,Jeer-week average is based.

Changes. the Secretary has added
language to the definition of "competitive
work" to clarify that the average 20-hours-
per-week work requirement is averaged
over the course of each individual's normal
pay period.

"Integrated Work Setting"

Comments. The proposed regulations
specifically invited comments on the
proposed restriction of an all-handicapped
work group to no more than eight
individuals. Many diverse comments were
received on this issue.

Some commenters supported this
particular numerical limitation. Other
commenters suggested that a small work
group of eight was too large to achieve
meaningful in tion in a work setting
and proposed gagt7.he size be "not more
than three" or not more than six."

Some commenters believed the proposed
standard would restrict the ability of
States to be creative in the development of
supported employment opportunities for
individ ials with severe handicaps in
business and industry.

Other commenters recommended that
the third type of "integrated work setting"
that allows an individual to work alone or
as a part of a small work group of not
more than eight individuals, all of whom
are handicapped, be eliminated. The
commenters suggested that under these
circumstances there is no meaningful

iintegration of individuals with handicaps
with non-handicapped individuals.

One commenter suggested that an
integrated work setting be defined in
terms of a percentage limitation of an
employer's total work force rather than by
a particular numerical limitation. This
commenter suggested that a percentage
approach would have the potential to
provide greater program flexibility and
increase integration opportunities.

Some commenters recommended that
the regulations permit a waiver at the
State level to allow for work groups of
more than eight individuals with
handicaps and for the lack of contact with
non-handicapped Individuals.

Some commenters stated that the
proposed definition of "integrated work
setting" precludes the use of the mobile
work crew approach in supported
employment services delivery because this
approach does not conform to the
requirement for "regular contact with
non-handicapped individuals, other than
per5onnel providing support services, in
the immediate work setting."

Other commenters suggested that the
term "regular contact" be defined and that
it include social interaction and
integration activities that take place away
from the immediate work setting, such as
recreational and leisure activities.

Discussion: The Secretary believes
strongly that a limit must be placed on the
grouping of individuals with handicaps in
a work setting in order to assure that the
"integrated work setting" requirement in
the statute is meaningful. While it is
recognized that an ideal situation would
be one in which all immediate co-workers
are non-handicapped, the Secretary
considers some flexibility to be necessary
as supported employment models are

developed. The Secretary, therefore,
agrees with the comments that flexibility
is important to allow States creativity in
the development of supported employment
opportunities. The standard of not mere
than eight" is reasonable to achieve this
objective.

Although the Secretary believes some
flexibility in the number of Individuals
with handicaps placed together at a work
site is necessary, the Secretary recognizes
that some models, such as work crews in
janitorial night work, have a potential for
eliminating meaningful integration. The
Secretary believes that the proposed
requirement for regular contact in the
immediate work setting with non-
handicapped individuals imposes a
reasonable standard to assure some degree
of meaningful integration. Work crews
that do not have this regular contact
would not meet this definition. It is
imperative that job site developers assure
the availability of regular contact. The
Secretary believes there are work crew
models available that demonstrate this
regular contact.

The Secretary further believes that
regular contact in outside social settings
does not provide appropriate
reinforcement of the on-the-job skills
necessary for an individual with severe
handicaps to succeed in supported
employment. This reinforcement of job
skill training is essential to the success of
any supported employment placement.

Changes None.

"Traditionally Time-Limited Post-
Employment Services"

Comments.Many comments were
received about the proposed definition of
"traditionally time - limited post-
employment services."

Some commenters recommended that
the regulations permit a waiver of the 18-
month limitation on State vocational
rehabilitation agency responsibility to
provide post-employment services to allow
for special circumstances reflected in a
client's individualized written
rehabilitation program.

Other commenters suggested that there
should not be any time limitation on post -
employment services delivery by the State
vocational rehabilitation agency and
recommended that the I8-month
limitation be eliminated.

Some commenters suggested that there
is a need for clarification of post -
employment services under this program
in terms of their similarity or
dissimilarity to post-employment services
provided under Title I.

Other commenters asked when the 18-
month period begins.

Some commenters asked whether the
18-month limitation precluded an
individual from receiving services under
this program when that period had
elapsed.

Discussion: The Secretary believes that
the intent of Congress in limiting State
vocational rehabilitation agency
response' lity to training and traditionally
time -lit post-employment services
was to preclude the indefinite continuation
of Federally-funded vocational
rehabilitation support under this
program. The Secretary supports this
intent and believes it is necessary to
establish in the regulations a specific time
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limitation for that support. Data from
current supported employment
demonstration projects indicate that most
individuals have made the transition from
state agency support to extended services
funded from other sources within six to
twelve monthswell within the 18-month
time limit. The Secretary believes,
therefore, that this limitation is a
reasonable one.

The F,ecretary has defined in §363.7
"traditionally time-limited post-
employment services" under this program.
It includes any services needed to
maintain an Individual in supported
employment. The intent is to encompass
all post-employment services that
normally are available under the Title I
program. Section 363.4(c) gives examples
of certain authorized time-limited post-
employment services. This is not an
exclusive list of all authorized services.
The Secretary considers the 18-month
period to begin at the time of placement
when on-the-job training is first provided.
By the end of the I8-month period an
individual must transition to extended
services financed by funds other than Title
VI,C monies.

Changes None.

"On-going Support Services"

Comments. A significant number of
comments was received on the proposed
definition of "en-going support services."
Some commenters indicated that the
proposed establishment of a requirement
that job skill training services be provided
at least twice monthly does not have a
statutory basis. These commenters
suggested that the frequency and type of
"on-goitg support services" should be
related only to the specific needs and
abilities of each individual with severe
handicaps.

Other commenters suggested that the
proposed requirement for the provision of
job-skill training be eliminated because
many indiv.duals may not specifically
need job skill training and would,
therefore, be ineligible for the receipt of
services under this program.

Some commenters agreed with the
twice-monthly standard for the provision
of job skill training services and
recommended its retention.

Other commenters suggested that the
definition of "on-going support services"
should be expanded to list specifically
other types of services that may be
provided.

Some commenters requested that the
definition of "on-going support services"
be revised to permit "on-going support
services" for individuals with chronic
mental illness to be provided either at or
away from the work site, whichever is
appropriate for the individual. These
commenters suggested that the proposed
definition would result in many
individuals with chronic mental illness
be,ng ineligible because the services they
might need could consist only of off-site
services.

Other commenters also requested that
the definition of "on-going support
services" be revised to recognize that
individuals with severe physical handicaps
may also not need job LRill training
provided at least twice monthly at the
work site.

Discussion The intent of supported

0

a)
tn



employment is to provide assistance to
individuals with severe handicaps who are
not able to function in competitive
employment without on-going
reinfL rcement of job ski!ls 7 be need for
job skills reinforcement under this
program distinguishes -optioned
employment from other rchaoilitation
programs where job accommodations or
indeyndent living service:, such as
readers, transportation or housing may be
the only needed post-employmeid services
The regulations, therefore, authorize
support services that are not related
specifically to job skill training as long as
job skill training service including both
cognitive and physical skills training, are
needed and provided at leas' twice
monthly. The regulation does not restrict
in any way where off-site ser' 'ens can be
provided, including any appropriate
rehabilitation facility The proposed
regulation provides only examples of
permissible offsite services

The Secretary believes that individuals
with severe handicaps, with the exception
of the chronically mentally ill, would be
inappropriate candidates for supported
employment if they did uot need job skill
training at least twice monthly

The definition of "transitional
employment for individuals with chronic
mental illness" specifically considers the
fact that some individuals with chronic
mental illness may not need job Skill
training The proposed definition does not
require the provision of job skill training
at least twice monthly at the job site for
individuals with chronic mental illness as
distinguished from individuals served
under this program who have other types
of disabilities The statutory definition of
"supported employment" draws this
distinction between the chronically
mentally ill and individuals with other
kinds of severe disabilities who are
appropriate candidates for supported
employment.

('hangs None

State Plan Assurances, Section 363 11

Cow nictik Some commc men, noted that
the statute requires State vocational
rehabilitation agencies to conduct public
meetings throughout the State to allow the
public an opportunity' to comment on the
Title I State vocational rehabilitation plan
Commenters noted that the supported
employment State plan is a supplement to
the Title I State plan and that, therefore.
the regulations should require public
participation in the development of the
supported employment plan supplement

Discussion The Secretary agrees that
the public participation requirements of
section 101(a)(23) of the Act apply also to
the supported employment supplement to
the Title I plan

Ow wit The Secretary has modified
§363 11 to add a new §363 Hien State
plan assurance that requires the State
vocational re habditation agency to comply
with the provisions of section 101(1231 of
the Act in developing its supported
employment plan

Collection and Reporting Requirements
Section 363 52

Com tuctits Some commenters indicated
that §363 52(al does not comply ix ith
section 636 of the Act because it does not
specifically cite the information collection

and reporting requirements contained in
section 13 of the Act

1 h 1' I( .S.S 11M The Secretary agrees mat
063 52MI should track more closely the
statute by referencing the requirements of
section 13

Cho/nits The secretary has revised the
language in §363 52(a) to remove the
reference to 34 ('ER 361 23 (general
reporting requirements) and substitute a
more specific reference to tne collection
and reporting requirements of section 13

\ °Le He, Us th IN is a new kind of rehabilitation
program with whit h neither the lienartint nt nor States
nay,. mw h eyperienye tht Dypartment will yonsider in
the next two years .hether to sob( :t additional public
yonirrit nt on the nerd for further regulatory rey noon

Executive Order 12291

These regulations have been reviewed in
accordance with Executive Order 12291
They are not classified as major because
they do not meet the criteria for major
regulations establishud in the order

List of Subjects in 34 CFR Part 363
Education Grant Programseducation

Grant Programs social programs
Reporting and record keeping
requirements Supported employment,
Vocational rehabilitation

( ALAIN of Federal Domestly Assiatanye Number
84 187 State Supported Employment Services Program)

Paled July 23 19$?
William J Bennett

tan/ kAw Own
The Secretary amends Chapter III of

Title 34 of the Code of Federal Regulations
by adding a new Part 363 to read as
follows

PART 363THE STATE SUPPORTED
EMPLOYMENT SERVICES PROGRAM

Subpart AGeneral
Sec
363 1 What is the State Supported

Employment Services Program"
31;32 Who is eligible for an award'
363 3 Who is eligible for services"
363 4 What are the authorized activities

under a State Supported
Employment Services grant'

363 5 What kinds of activities may the
Secretary fund under a planning
grant.'

363 6 What regulations apply'
363 7 What definitions apply to the State

Supported Employment Services
Program'

Subpart BHow Does a State Apply
for a Grant?
3ti3 10 What documents must a State

submit to receive a grant"
363 11 What information and assurances

must be included in the State plan
supplement'

Subpart CHow Does the Secretary
Make a Grant'
363 20 !low does the Secretary allocate

funds'
363 21 !low does the Secretary reallocate

funds?

Subparts D-E (Reserved)
Subpart FWhat Post-Award
Conditions Must Be Met by a State'
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363 50 What collaborative agreements
must the State develop.'

363 51 What are the allowable
administrative costs"

363 52 What are the information collection
and reporting requirements'

363 53 What special conditions apply to
services and activities under this
program"

='14 I Si 79:.01 y unlr.. olht myist. noted

Subpart AGeneral
§363 1 What is the State Supported

mployment Services Program?
tai Under the State Supported

Employment Services Program the
Secretary provides grants to assist States
in developing and implementing programs
of supported employment for individuals
with severe handicaps

(b) Grants under this program are
intended to provide training and
traditionally time-limited post-
employment services to individuals with
severe handicaps

(Authority 29 U S( 79:i1)

§363 2 Who is eligible for an award'
Any State Is e' for an award under

this program.

(Authority 29 U S ( 795mlail

§363.3 Who is eligible for services?
A State may provide services under this

program to any individual who
(a) Has severe handicaps, and for whom

competitive employment has not
traditionally occurred or has been
interrupted or intermittent as a result of
these handicaps, and

(b) Has been determined by an
evaluation of rehabilitation potential, as
defined in section 7(5) of the Act, to have

(1, The ability or potential to engage in a
training program leading to supported
employment.

(2) A need for en-going support services
in order to perform competitive work, and

(3) The ability to work in a supported
employment setting

(Authority 29 II S C 795s)

§363.4 What are the authorized
activities under a State Supported
Employment Service grant?

Under this program, the following
activities are authorized,

(a) Evaluation of the rehabilitation
potential for supported employment of
individuals with severe handicaps Any
evaluation must be supplementary to an
evaluation of rehabilitation potential done
under 34 CFR Part 361

(b) Development of and placement in
jobs for individuals with severe handicaps

(c) Provisions of traditionally time-
limited post-employmer ' service:, that are
needed to support the trainees in
employment, such as

(I) Intensive on-the-job training and
other training provided by skilled job
trainers for workers with severe
handicaps.

(2) Provision of follow-up services,
including regular contact with employers,
trainees with severe handicaps, parents,
guardians or other representatives of
trainees, and other suitable professional
and informed advisors in order to



reinforce and stabilize the job placement,
and

(3) Regular observations or supervision
of individuals with se% ere handicaps at the
work site.
lAuthorttv 29 U Se 7450

§363.5 What kinds of activities may the
Secretary support under a planning
grant?

(a) For fiscal year 1987 only a State may
request a planning grant in place of its
allotment under this program,

(b) The State shall conduct activities
under a planning grant that include the
following. unless those activities have
already been completed;

(1) Developing the S atewide needs
assessment for supported employment
services, as specified in §363 11

(2) Developing and evaluating
collaboratRe agreements with State
agencies and private nonprofit
organic ions

(3) Developing goals. prioriti2s, policies,
and procedures for the provision of
supported employment services to
individuals with severe handicaps

(4) Seeking participation in the
development of a State plan supp!ement
for supported employment services by
individuals with severe handicaps. the,r
narents or guardians. and providers of
supported employment services

(c) The State may also conduct the
following activities under a planning
grant-

(1) Developing sites to test and evaluate
the provision of supported employment
services

(2) Other activities necessary to prepare
for the implementation of a system cf
supported employment services

(d) The requirements of §§363.11.
363 20, 363 21. and 363 50-30 53 do not
apply to planning grants

(e) The Secretary awards a planing
grant of no more than $250,000 for up to
18 months

(A Ahura, 241' S ( i4 in(c11

§363.6 What regulations apply?
The following regulation,. apply to the

State Supported Employment Services
Program

(a) The Education Department General
Administrative Regulations (EDGAR) in
34 ('FR Part 74 (Administration of
Grants), Part 76 (Stat., Adminirtered
Programs). Part 77 (Definitions that
Apply to Department Regulations). Part
78 (Education Appeals Board) except for
hearings under Subpart G of Part 361,
and Part 79 (Intergovernmental Review of
Department of Education Programs and
Activities)

(b) The regulation; in this Part 363,
(c) The folloing regulations in 34 CFR

Part 361 (The State Vocational
Rehabilitation Services Program)-
§361 32, 061 33, §361 34. §361 40, §361 41:
§361 48. and §361 49

(AuIhord, 2I U S ( 74'9 and 711(01

§363.7 What definitions apply to the
State Supported Employment Services
Program?

(a) As used in this part
(1) "Supported employment" means
(i) Competitive work in an integrated

work setting with on-going support

services for individuals with severe
handicaps for whom competitive
emploonent

(A) Has not traditionally occurred, or
(B) Has been interrupted or intermittent

as a result of severe handicaps. or
(ii) Transitional employment for

individuals with chronic mental illness.
and

(2) As used in the definition of
"supported employment"

(i)"Competitive work" means work that
is performed on a full-time basis or on a
part-time basis, averaging at least 20
hours per week :or each pay period, and
for which an individual is compensated in
accordance with the Fair Labor Standards
Act:

0 "Integrated work setting" means job
sites where

(A)(1) Most co-workers are not
handicapped. and

(2) Individuals with handicaps are not
part of a work group of other individuals
with handicaps: or

(B)(1) Most co-workers are not
handicapped: and

(2) If a job site described in paragraph
(AX2) of this definition is not possible.
individuals with handicaps are part of a
small work group of lot more than eight
individuals with handicaps: or

(C) If there are no co-workers or the only
co-workers are members of a small work
group of not more than eight individuals,
all of whom have handicaps. individuals
with handicaps have regular contact with
non-handicapped individuals, other than
personnel providing support services, in
the immediate work setting.

(iii) "On-going support services" means
continuous or periodic job skill training
services provided at least twice monthly at
the work site throughout the term of
employment to enable the individual to
perform she work. The term also includes
other support services provided at or away
from the work sae, such as transportation,
personal care services, and counseling to
family members, ilskill training services
are also needed by, and provided to. that
individual at the work site:

(iv) "Transitional employment for
individuals with chronic mental illness"
means competitive work in an integrated
work setting for individuals with chronic
mental illness who may need support
ser% ices (but not necessarily job skill
training services) provided either at the
work site or away from the work site to
perform the work The job placement may
not necessarily be a permanent
employment outcome for the individual.
and

(v) "Traditionally time-limited post-
employment services" means services that
are

(A) Needed to support and maintain an
individual with severe handicaps in
employment,

(B) Based on an assessment by the State
of the individual's needs as specified in an
individualized written rehabilitation
program, and

(C) Provided for a period not to exceed
18 months before transition is made to
extended services provided under a
cooperative agreement pursuant to
§363 50

(b) The following terms used in this part
are defined in 34 CFR 77.1:

Fiscal Year. Nonprofit. Private,
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Secretary: and State

(c) The follow ing terms used in this part
are defined in 34 ('FR dart :361

Act. Designated state unit, In/11% idual

with handicaps, Indi% (dual with

severe handicaps, and State plan

(Authority 2411 S 70641N) 711i, 1 and 7,1`,.))

Subpart BHow Does a State Apply for
a Grant?

5363.10 What documents must a State
submit to receive a grant"

To receive a grant under this part. a
State must

(a) Submit to the Secretary, as part of
the State plan under 34 CFR Part 361 a
State plan supplement that meets the
requirements of §363.11: or

(b) For fiscal year 1987 only, submit an
application for a planning grant in place
of its allotment under this program
(Authority 29 U S C 7951(eland 795miali

(Approved by the Office of Management and Hudget
under control number W20115511

§363.11 What information and assurances
must be included in the State plan
supplement"

Each State plan supplement must
(a) Designated State agencu. Designate

the State unit or units for vocational
rehabilitation services identified in the
State plan submitted under 34 ('FR Part
361 as the State agency or agencies to
administer this program:

(b) Results of needs assessment
Summarize the results of the needs
assessment of individuals with severe
handicaps conducted under Title I of the
Act when that assessment identifies the
need for supported emplo) ment ser% ices
The results of the needs assessment must 134

address the coordination and use of
information within the State relating to
section 6180)(3) of the Education of the
Handicapped Act.

(C) Neope, and exte nt ofri.ero /rr.
Describe the quality. scope. and extent of
supported employment services to be
provided to individuals with severe
handicaps under this program The
description must address the tuning of the
transition to extended services referred to
in §363.50(bX2),

(d)Thstrthutum of funds Describe the
State's goals and plans with respect to 'he
distribution of funds received under
§363 20.

(e) Assurances Provide assurances
that

(1) An evaluatvin of rehabilitation
potential, as defined in section 7(5) of the
Act. is provided under 34 ('FR Part 361.
and if necessary a supplementary
evaluation under this part, for each
individual with severe handicaps w ho
receives services under this program.

(2) An individualized written
rehabilitation program as specified in 31
CFR 361.40 and 361 41 will be
developedeither under this part or
under 34 CFR Part 361 outlining the
services to be provided to each tniln idual
served under this program, including a
description of the extended services
needed. the identification of the State,
Federal. or private programs that v ill



provide the- continuing support, and a
description of the basis for determining
that continuing support is available;

(3) Services provided to Individuals
under this program will be coordinated
with the individualized written
rehabilitation program or education plan
as required under section 102 of the Act,
section 123 of the Developmental
Disabilities Act of 1984, and sections
612(4) and 614(5) of the Education of the
Handicapped Act;

(4) The State will conduct pe iodic
reviews of the progress of 'duals
assisted under this program to determine
whether services provided to those
individuals should be continued, modified,
or discontinued;

(5) The designated State agency or
agencies will expend no more than five
percent of the State's -Ilotment for
admirostative costs of carrying out this
program.

(6) The State will make maximum use of
services from public ager cies, private
nonprofit organizations, and other
appropriate resources in the community to
carry out this program.

(7) The public participation
requirements of section 101(aX23) of the
Act are met;

(f) Collaboration. Demonstrate evidence
of collaboration by and funding from
relevant State agei.eles and private
nonprofit organizations to asist in the
provision of on-going supported
employment services following the
tei mination of time-limited services under
this part; and

(g) Other information. Contain such
other information and be submitted in the
form and in accordance with the
procedures that the Secretary may
require.

(Authority 29 U S C 795m)
(Approved by the Office of Management and Budget
under control number 1820 05511

Subpart CHow Does the Secretary
Make a Grant?

§363.20 How does the Secretary
allocate funds?

The Secretary allocates funds under this
program In accordance with section 633(a)
of the Act.

(Authority 29 U S C 79510 tl

§363.21 How does the Secretary
reallocate funds?

The Secretary reallocates funds in
accordance with section 633(b) of the Act

(Authority 29 U S C 7950b))

Subpart D-E (Reserved)

Subpart FWhat Post-Award
Conditions Must be Met by a State?

§363.50 What collaborative agreement
must the state develop?

(a) A designated State unit must enter
Into one or more written cooperative
agreements or memoranda of
understand ing.with other appropriate
State agencies and private nonprofit
organizations to ensure collaboration in a
plan to provide supported employment
services to individuals with severe
handicaps

(b) A cooperative agreement or
memorandum of understanding must, at a
minimum, specify the following-

(1) The training and traditionally time-
limited post-employment services to be
pry vided by the designated State unit with
funds received under this part

(2) The extended services to be provided
by the other State agencies and privatt
nonprofit organizations, following the
termination of time-limited services under
this part.

(3) The estimated funds to be expended
by the -participating party or parties in
implementing the agreement or
memorandum

(4) The projected number of individuals
with severe handicaps who will receive
supported employment services under the
agreement or memorandum.

(Authority 29 U S C 795m1bX4) and 795n1b0
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§363 51 What are the allowable
administrative costs?

I a) Ad nu iinit.4-gentrul
Expenditures are allocable for the
following administratike costs

(1 Administration of the State plan
supplement for this program

(2) Planning, program development, and
per,onnel development to implement a
system of supported employment cervices.

(3) Monitoring, supervision. and
e%aluation of this program

(4) Technical assistance to other State
agencies. private nonprofit organizations,
and businesses and industries

(b) Limitation on °dm mistral costs
Except for planning grants which the
Secretary may award in fiscal year 1987,
not more than five percent of a State's
allotment may be expended for
administrative costs for carrying out this
program

(Authority 29 U S C 79541 and 795m1b1C01

§263 52 What are the information
collection and reporting requirements"

(a) A State shall collect and report
information as required under section 13
of the Act for each individual with severe
handicaps served under this program

(b) The State shall collect and report
separately information for

(1) Supported employment clients
served under this program, and

(2) Supported employment clients
served under 34 CFR Part 361.

(Authority 29 U S C .2 and 795o)
(Approved by the Office of Management and Budget
under control number 182( -0551)

§363.53 What special conditions apply
to services and activities under this
program?

Each grantee shall coordinate the
services provided to an individual under
this part and under 34 CFR Part 361 to
ensure that the services are
complementary and not duplicative

(Authority 29 U S C 795n and 01

(FBDoc8718513Filed813 47 845 am)
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PACER Center, a Minnesota parent coalition of 17 disability organizations,
provides information and training to parents of children and young people with all

I disabilities.

III By becoming informed about special education laws and procedures and the
programs and systems that serve adults with disabilities, parents can become
more effective advocates and representatives for their sons and daughters, PACER
believes. Information and training are provided by PACER's staff, many of whom
have disabilities themselves or are parents of children and young people with
disabilities, through workshops, individual assistance. and written materials.

WImin Nv...: me
PACER is also one of four regional centers for the Technical Assistance to I'arent*111 IND

III ar ism al Programs (TAPP) project, offering services to other parent training organizations
MN 110, in 14 midwestern states to help them strengthen and improve their parentInv 117

III : training programs.

Ili Finally, PACER is part of two new national efforts designed to increase the
--_ involvement of families in service delivery:-zit.;

1.111

PACER is the national office for the Supported Employment Parent Training
Technical Assistance (SEPT/TA) Project through which assistance is provided to

is groups who train parents about supported employment programs. Also, as part of
NECTAS (the National Early Childhood Technical Assistance System), PACER
has an early childhood specialist who works with state agencies to improve the
quality of services to families of young children, infants, and toddlers with
disabilities.

. .

I I

Parent Advocacy Coalition for FAlucational Rights

PAC ER Center, Inc.

. .

4826 Chicago Avenue South Minneapolis, MN 55417-1055
(612) 827-2966
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